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Welcome to SofTrack®

Thank you for considering SofTrack® to satisfy your enterprise software audit, control, metering and license
compliance requirements. When you use SofTrack’s enterprise platform you quickly gain control of your
software acquisition and maintenance expenditures while reducing your risk of copyright infringement.

Features and Benefits

e Quickly identify the number of workstations where software is installed and is not used.

SofTrack's smart inventory function will quickly identify (usually less then 10 seconds per workstation) the
applications installed on each of your workstations and then via its patent-pending technology derive those
applications' EXE files. Next, via our local workstation agent, use of those EXE files is tracked yielding a
report of where software is installed and used and not used.

By knowing where software is installed and in-use, you gain control over your software license
expenditures. Now you can renew or upgrade just those software licenses that are actually used and
uninstall those that are unused.

And, if you find that you have more copies of the software installed than you have purchased licenses for,
SofTrack's smart inventory can help you avoid a copyright infringement lawsuit, with fines as up to $150,000
per infringementl,2, by identifying where the software is installed and in-use. This allows you to decide
whether you need to purchase more licenses or uninstall unused copies of the software.

e Quickly identify hardware details of your workstations.

SofTrack’s Quick Inventory will provide critical hardware details for each workstation.

e Quickly identify Windows Hotfixes and pre-support pack modules installed on each
workstation.

SofTrack's Quick Inventory reveals whether or not specific Windows patches are present on your
workstations. Extend your patch management with reports of Hotfixes and pre-support packs that are
already present and follow up to see if required patches have been applied.

« Remotely collect hardware and software installation data from disconnected
workstations.

SofTrack's Quick Inventory Agent can easily be used to collect data from workstations that are not
connected to your network. This gives you the ability to include laptops and other disconnected
workstations in your inventory reports. This feature is quickly and easily implemented.

« Comprehensively track changes to hardware and software configurations at your
workstations.

The SofTrack Quick Inventory Server Agent processes inventory records in real time to produce a
comprehensive change log. The change log is directly rendered in CSV, comma-separated value format
(“data”, “data”, “data”). This means you can be immediately aware of hardware changes as the server
agent receives inventory records.
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e Prohibit unauthorized application installations.

SofTrack's local workstation agent can be configured to disallow creation or modification of .EXE files by
any means. Because this agent works at the system level it can deny creation and changes to .EXE files by
any application. This even prevents viruses from creating or modifying applications. And, this means your
users will no longer be able to install applications without your approval. This limits your exposure to
copyright infringement lawsuits, with fines as up to $150,000 per infringement 1, 2, due to over installation
of licensed software.

When you lockdown unauthorized application installation you gain control over what software is installed.
This has the added benefit of reducing calls to your helpdesk for problems related to unauthorized software
installations.

If your environment includes persons creating .EXE files, for instance, university students in a computer
science course, the local workstation agent can be configured to allow creation of .EXE files by selected
processes while disallowing all other .EXE creations or modifications.

e Receive up-to-the minute reports of .EXE file creation or modification.
SofTrack's local workstation agent can be configured to track all .EXE file creation and modification. This
gives you the power to quickly know when executable files are being added or changed.

« Discover every application launched.

SofTrack's local workstation agent can be configured to track every .EXE file launched. This allows you to
know what software your users are working with, and can even be referred to by your helpdesk staff to
know what your users were doing before calling the helpdesk.

o Software Metering

SofTrack provides world-class active and passive software metering for all your applications, custom and
commercial. Benefits include: idle detection and optional termination; timekeeping prompting for billing
individual application use; sharing of licenses throughout your enterprise; and, full reporting of metered
software use.

e Audit every page requested by Internet Explorer.

SofTrack's local workstation agent can be used to track every web page requested by Microsoft's® Internet
Explorer. This tracking is unrestricted meaning it watches every action including those considered "local"
that do not go through your firewall. When you combine this audit option with application launch, file open
and file create tracking, you will have a very good idea of how your users are spending their time.

o Audit every file opened and every file created including the requesting process.
SofTrack's local workstation agent can be configured to record every file opened regardless of the process
used to open the file.

The local agent can also track every file created including the process that created the file and can even
detect when a file is being copied!
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e Deny internet browsing via Internet Explorer while continuing to allow local access.

SofTrack's local workstation agent can be configured to block all web browsing via Internet Explorer while
allowing local access. Local access includes opening of files on the local machine and access to any
non-routable TCP/IP address (10.,172.16, 192.168, etc.).

1) Under U.S. Copyright Law, damages can include both actual damages due to unlicensed use of
software, profits attributable to use of said unlicensed software and statutory damages of up to $150,000 for
each software application copied and a jail sentence of up to 5 years for company directors.

2) Under U.K Copyright Law, there is no limit on the penalty for use of unlicensed software and includes the
possibility of a jail sentence of up to 10 years for company directors.

About This Guide

This evaluator’s guide has been specifically designed to help you quickly install and being using SofTrack.
In most situations, your initial installation of SofTrack should be completed in less than one hour. This
guide does not replace the complete product manual. The following are the complete product manual links:
SofTrack for Windows servers, complete manual:

http://www.softwaremetering.com/outgoing/stnt manual.pdf

SofTrack for NetWare servers, complete manual:

http://www.softwaremetering.com/outgoing/stnw manual.pdf

Contacting Technical Support

Free and unlimited technical support is available during your evaluation. If you have any trouble during your
evaluation, please contact our Senior Support Engineers via email or telephone.

Email: support@softwaremetering.com

Phone: (512) 372-8991 x611

Technical Support is provided 7:15am through 6:00pm U.S. Central Time.
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Before You Beqin

e The SofTrack Evaluation is the same as the purchased version. The only difference between the
evaluation and purchased versions of SofTrack is the license key or token we provide to you. Thus, if
you install the SofTrack evaluation in a production environment and choose to continue using SofTrack
you can do so without having to reinstall or reconfigure. All you need to do is install the purchased
token. And, all the data SofTrack has acquired during the evaluation will remain available after
purchase.

e Please print out this guide!

It is very important to have this guide available while you work through this evaluation. If any problems
occur, our technical support staff will need to know where your experience was different from this guide!

e We recommend you have at least three computers in your test environment:

o One server
o One user workstation
o One Administrator workstation

¢ You must log on to the server as the Administrator or equivalent

The initial installation of the SofTrack requires your logon to have full administrative privileges. Please note
that you may evaluate SofTrack on a production network or on a test network.

If you are evaluating SofTrack in a Windows environment, SofTrack does require administrator privileges at
the server to install the SofTrack Server agent, it is a kernel driver, and to update the server’s registry.

If you are evaluating SofTrack in a NetWare environment, SofTrack does require root eDirectory/NDS
privileges to the Tree to extend the schema. It takes less than five minutes to run this portion of the
evaluation; this is important to know if you need to involve the Tree’s root administrator.

e e+ You must have an “Evaluation Token”

A license key or token is used to enable the evaluation version of SofTrack. Our support department will
issue you an evaluation token.

# NOTE: SofTrack will not work without this evaluation token.

When you install the evaluation token, SofTrack will provide complete functionality allowing you to test all
of SofTrack’s features. When the evaluation token expires (it is set to expire 30 days from the date we
deliver the token to you and not 30 days from when you install it), SofTrack will cease to function. However,
complete functionality will be restored by adding a purchased token to your SofTrack evaluation system
thereby leveraging your initial work of installing the product.

e When evaluating SofTrack for Windows, you must create a shared directory on the server

We strongly suggest creating a shared directory on your Windows Server in advance. The shared directory
you create will be used to store the log files generated by SofTrack during your evaluation. The permissions
assigned to the share should be limited to ADMINISTRATOR access. During SofTrack’s installation process
a list of available server-based shares will be presented for you to choose from. The share may be named
whatever you find relevant. You will find in our examples that we use the share name “SOFTRACK".
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Common Terms

SofTrack has specific terms used to describe its functions and attributes. In many cases, you might be
familiar with a term but not with the way the term applies to SofTrack. Use the following definitions as a
quick reference to help you if any section of this guide is confusing:

e Token — An activation file for the SofTrack program. Without a token, SofTrack will not function. A time
limited evaluation token is supplied with the evaluation version of SofTrack and may be replaced at any
time with a purchased token.

e License Profile — A rule set created by the administrator (you) to define how SofTrack should deal with
a monitored application. The License Profile contains information such as how many concurrent
instances are allowed, which users are allowed to use the application, and so on.

e SSA (SofTrack Server Agent) The SofTrack Server Agent is installed at the server and is responsible for
directing LWA activities, monitoring, logging and enforcing rules you define with SOFTRACK.EXE.

e QIA (Quick Inventory Agent) The SofTrack Quick Inventory Agent is a small software module that can
be run via a Login Script or via the “Run” registry key. This Agent is responsible for collecting all
hardware and software inventory data and then transmitting that data to a designated server that hosts
the SSA. For workstations that are disconnected from the network, the QIA provides an output file that
can be emailed. Upon receiving “remote” inventory data files via email (or other means), the
Administrator need only copy the received file to the Computers folder in the shared path defined during
installation.

e LWA (Local Windows Agent) The SofTrack Local Windows Agent is a small software component that is
loaded at each user’s workstation to report and control software use activities occurring at each
workstation.

¢ LMA (Local Macintosh Agent) The SofTrack Local Macintosh Agent is a small software component that
is loaded at each Macintosh workstation to report and control software use activities occurring at each
workstation.

e Metered Application — Any application that SofTrack is monitoring via a License Profile. For instance,
CALC.EXE.

¢ Audit — Gather information about an application for tracking, trend analysis and usage enforcement.

Initial SofTrack Setup

Download SofTrack from the following link:

http://www.softwaremetering.com/outgoing/softrack full.zip

and extract the download with directory names intact to a new directory on your local workstation.

DO NOT RUN the evaluation from within the “zip file viewer”. While this is technically possible it can result
in some abnormal behavior during your evaluation. The abnormal behavior we most often experience is the
sudden shutdown of SOFTRACK.EXE, it literally disappears from the screen. Therefore, please extract the
download zip file to a new directory on your local workstation — you can also extract the download zip
file to a remote directory located on another workstation or server.
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To begin your installation open SETUP.EXE. The following window will appear:
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Click Open the SofTrack Administrator. When launched, the SofTrack Administrator application
(SOFTRACK.EXE) will either connect to your current default NetWare server or it will gather a list of known
Windows servers, workgroups and domains (this may take a few moments). When complete, you will be
prompted for which server you would like to connect.. You can browse through the available resources on
the right hand pane or, if your server is listed, simply select the server in the left pane and click “OK”.

Change Current Server |
Connected Servers: Beszources:
ok +5Search for Metware Servers uzing TCPAAP
SHARKFIM e B =1 MO0
BT =] cron2 —— 1 |f = W
[rbegrity-2k B (=1| PARLC
ndzdnthow QUEST
] (=) softrack_ntd B =] SALSA
I@. I 2K_AD_Domalk
I BB I DEW1
|2 | 0-DOMaIN
I@ I STADOMAIMN
I@ I WORKGROUP
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TIP You can configure SOFTRACK.EXE to immediately connect with the server of your choice via
one of the following command line parameters:

SOFTRACK /ntrunhere

This option will automatically connect to the current machine, this is useful when using
SOFTRACK.EXE directly on the server.

SOFTRACK /nt server_name

This option will automatically attempt to connect to the specified Windows server.

SOFTRACK /nw server_name

This option will automatically attempt to connect to the specified NetWare server.

+ IR Do not use SOFTRACK.EXE from within a Thin Client session; it will not function
properly.

Setting the METER.LOG path

After you select the server to use, the following is displayed:

SofTrack on Windows Server micron_p120 I

) Ma Path iz defined for METER.LOG.
= Thiz Path iz uzed to recard metering activity, without it, ho reports are pozsible.

Wiould vou like to Create [t7

Cancel |

TIP If your installation is to a NetWare server you will not receive this prompt; instead the path for
METER.LOG will default to SYS:SYSTEM. You can change this default via the Administration
menu within SOFTRACK.EXE

Please click OK and on the screen that follows, choose the share you created in the Before you begin
section. Again, we recommend that the share is accessible only to administrators. Here we have selected
the share named SOFTRACK_EVAL.
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Set METER LOG Path K|

Bath for METER.LOG:

[ SOFTRACK_EvaL

Shares: Directanes;

Help ak.

Cancel

4 NOTE: The METER.LOG path is used to store the following files and sub-directories:
° METER.LOG and METER.* (files)

<
<
<

Used to store each use of a metered application
Requires approximately 50 bytes for each metered use
Can be automatically archived

° TIMEKEEP.CSYV (file)

<
<
<

<

Used to store each timekeeping record (part of metered application definition)
Requires approximately 50 bytes for each record

Is stored in CSV format for easy importing to other processes such as spreadsheets
or databases

Can be manually archived via SOFTRACK.EXE

° ALERTEXE (file)

<
<
<

<
<

<

Used to store data related to the creation or modification of EXE/COM files
Requires approximately 80 bytes for each record

Must be defined in SOFTRACK.EXE under Administration / SofTrack Server Agent
Options

Requires use of the SofTrack Local Workstation Agent

Is stored in CSV format for each importing to other processes such as spreadsheets
or databases

Can be manually archived via SOFTRACK.EXE

° QI_CHG.LOG (file)

<
<

<

Used to store each inventory change record (except changes to TCP/IP addresses)

Is stored in CSV format for easy importing to other processes such as spreadsheets
or databases

Can be reported, saved and purged via SOFTRACK.EXE or QIAMIN.EXE
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° QI_CHGIP.LOG (file)
< Used to store each TCP/IP address change record

< s stored in CSV format for easy importing to other processes such as spreadsheets
or databases

< Can be reported, saved and purged via SOFTRACK.EXE or QIAMIN.EXE

° Computers (sub-directory)
< This directory is automatically created by the SofTrack Server Agent

Is used to store inventory files from each workstation
Each file is for a specific workstation and requires from 2,000 to 100,000 bytes each
Files are in a proprietary binary format

Files do not require archiving; they are continually maintained by use of
INVENTRY.EXE at each workstation

A A A A

° Audit (sub-directory)
< Used to store audit files from each workstation

< Can require over 1MB per day per workstation

< Must be defined in SOFTRACK.EXE under Administration / SofTrack Server Agent
Options

< Requires use of the SofTrack Local Workstation Agent

< Files are stored in CSV format for each importing to other processes such as
spreadsheets or databases

< Can be manually archived via SOFTRACK.EXE

Installing Your Evaluation Token

To evaluate SofTrack you must have valid evaluation token. We deliver your evaluation token via email. To
use, please unzip the token.zip email attachment to a directory of your choice. We recommend the
directory where SOFTRACK.EXE is located.

TIP The SofTrack Evaluation is the same as the purchased version. The only difference between
the evaluation and purchased versions of SofTrack is the license key or token we provide to
you. Thus, if you install the SofTrack evaluation in a production environment and choose to
continue using SofTrack you can do so without having to reinstall or reconfigure. All you need
to do is install the purchased token. And, all the data SofTrack has acquired during the
evaluation will remain available after purchase.

To install the token, select Administration and choose Token Maintenance as shown:
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E SofTrack on Windows Server micron_p120

Cuztomize License Meszages
Uzers to Matify of Signficant License Uszage

Set METER.LOG Path
Set METER.LOG Archive Rate

Replicatz Licenze Profiles

[zerz to Exclude from M etering

Token Maintenance

License Managers

SofTrack Serer Agenl Yerzion

SofTrack Server Agent Options
SofTrack Server Agent Timezone

lgzue Immediate SofTrack Server pdate

Exit SofTrack

If this is the first time SofTrack has been installed, you will be presented with the following End User License
Agreement:

w;:'Suleack End User Licenze Agreement

Fleaze carefully read the fallowing:

INTEGRITY SOFTwW&RE LICEMSE AGREEMENT FOR SOFTRACK. SOFTWARE -

THIS 50FTwWARE IS LICENSED, MOT S0LD, AMD AVAILAELE FOR USE OMLY UMDER THE
TERMS OF THIS LICEMSE AGREEMENT. PLEASE READ THIS LEGAL AGREEMENT
CAREFULLY. INTEGRITY SOFTwWARE WILL OWLY LICENSE THE SOFTWARE PROVIDED

W TH THIS AGREEMENT TO %0U IF %'0U FIRST ACCEPT THE TERMS OF THIS AGREEMENT.
REGARDLESS OF HOW vOU ACQUIRE THE SOFTwARE [ELECTROMICALLY, PRELOADED,
OM MEDIA OR OTHERWASE). USE OF THE SOFTWARE CONSTITUTES YOUR ACCEPTAMCE
OF THESE TERMS.

Integrity Saftware, Inc. [Mntedrity”'] grants wou a nonescluzive, nontransferable license under the
terms stated below to the Software in the country in which vou acquire it

1. Licenze Grant. Thiz icense agreement is your proof of licensze to use the Software and

muzt be retained by vou, [ntegrity Software, Inc. [Mntegrity'’] grants to you [either ag an individual or
entity] a perzonal, non-transferable, and non-excluzive object code only icense to uze the copy of the
ohject code verzion af the Intedrity zofbware accomparying this license [the "Software"] by (i)

inztalling the Software on one server, [i] mnning the inztall program to create the number of remote

uzer copies and azsociated wszer |07z for which you have a paid-up license, fiil] loading such remote

uzer copies and uzer 107 on remote perzonal computers, and (iv] making backup or archival copies. ;j

[ | accept this agreement Do Mot Accept freent |

Read the agreement, which is also fully reproduced in the preface of the full product manuals (links in the
About This Guide section). If you accept this agreement, click the checkbox as shown and then click the
Accept button to continue. If you do not accept the agreement, SofTrack will not function.
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If an older installation (prior to October 2001) of SofTrack for Windows NT is found, the following requestor

will be presented:

Move SofTrack Reqgistry Entries

I-"éi Thiz verzion of Sof Track must firzt update vour old version registn location.

The SofTrack Reagiztry Keywill now be moved from "HELMAYSOFTWARENE ron Software” to "HELMASOFTWARE \ntegrity Software, Ine. "

If wou do MOT want to contiue, click CANCEL.

Othensize, click "0k and thiz routing will atkerpt to move Sof T rack to itz new location,

Cancel |

=]|

When you click OK, this process will move the registry keys as noted. No data will be lost. All data is

maintained even your previous log files. However, if you later attempt to use the older SOFTRACK.EXE it
will no longer see any of the data because the registry key has been moved. Once the registry keys have

been moved, you must only use the newer SOFTRACK.EXE.

Once this step is complete (it should take less than five minutes), the following will appear:

SUCCESS E

Ilk"::l‘) Succesziully Benamed and Removed Elron SoftwareSof Track Beagistry Key

Cunrerty instaled Token: oK I
Token Type | Expuat
Remave
1] ll Token

Sadact Token lo Instal

A
+ ol T
¥ o5 0
B
= 54 FA
w52 G
+:dH".
Fi =R
]

] g

1:2

Use the bottom window to navigate to where you unzipped your token.

%4 NOTE: If you did not receive an evaluation token or if your token is expired/invalid, contact

support@softwaremetering.com for a new one.

,ﬂ Ireetall T-ﬂ-mi
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If you open your token you will be presented with some of its details:

SofTrack Token Mantenance lor Windows Server DUDE

Cunnrtly insialed Tokene i (]S I

Token Tupe | Expaation
Remove
il | ] Token
Sadecd Token o Instal
Bl A a
= @
B SOFTRACK Evabiation
B License Enpres on 2004.00 05
o CA
o) D:h
558
iy 60 By
5 G :l Imidl'ﬂ&.anl

12

Once you have selected your token, click Install Token. The following message will appear:

S |

@ Taken for:

Company: &crme |nduztrial
Contact: Mark Penszke

Phaone: [555) 1211211

waz zuccessiully installed.

The window will be updated with the newly installed token data:

SofTrack Token Mantenance for Windows Server DUDE

Cumerdy Inetalled Tokens: ok |

Token Type [ Expuation
;'__,".“'SdTrdck 1 nlrvmtesl E vsbuiation Licerss - Expues Apid 5, 2004 Evalustion Ewvpres Apnl 5, 2004

« | #|  Token I

Sedect Token o nstal

=i A -
=1 3] D4MB0001.TEM :'

[B SOFTRACK Evabistion
License Enpres e 2004, 04 05
- Ch
) Ih
w2 B
* =!I.'—' F:\
759 G ﬂ restall T

12
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Installing the SofTrack Server Agent (SSA)

Once the token is installed, choose the Install button on the toolbar as shown:

Enterpriss Softwme Audil and Conlrol Pintlomm
leoil. sl . Melering. Licens Complisnce
Keeaiag poi Suines iohe § sl

R Hove i donsfionT Tk ot i ol v s b o e sl

W e o S Trnch b i s
'-‘-I iemen o s B Toach bon Pdatf m bl sl

f_u‘_ :._._u 'P-I i b s o paaon's idacie

The following requestor will appear:

SofTrack Server Install for NT /2K Server Integrity-2k

T hiz zelection will install the SaofTrack Server Agent on the Bliaris |
currently zelected server.

T hiz selectior can alzo be uzed to update an existing
SofTrack Server Agent.

Current SofTrack Server Agent Status:
SofTrack Server Agent for NT /22K iz not loaded.

Start / Load the Install ¢ Uporade
i the SofTrack SofTrack Server SofTrack 5erver &gent |
i Server Agent Agent an the selected Server
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Select the Install / Upgrade button and the following requestor will appear:

SUCCESS

\lﬁ) The filez STSAVC.EXE and STVIEWZK. 575 were successfully copied to Integrity-2k.

If the server is NetWare, you will receive a requestor similar to:

SUCCESS

'.\1) The SOFTRACE, and IS_SAWE0 MLM: were successfully copied to DELLTHREEMNSY'S:SYSTEM.

If the SofTrack Server Agent for Windows is already running you will see this prompt first:

STOP SOFTRACK NOwW?

.\“:.:‘) Inztallation of the SofTrack Server Agent for MT A2K requires that it be stopped.
Wwhould wou like bo by stopping the SofTrack Service now'?

[f wou clhick "OK" thiz routine will attempt to ztop the SafTrack Semvice.

To proceed, click OK and the SSA will be installed after the existing version is stopped. The SSA is now
installed. To start, click the Start/Load button as shown:
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SofTrack Server Install for NT /2K Server Integrity-Zk Ed

Thiz zelection will install the SofTrack Server Agent on the Flore |
currently zelected server.

Thiz zelection can alzo be uszed to update an existing
SofTrack Server Agent.

Current SofTrack Server Agent Status:
SofTrack Server Agent for NT /2K iz not loaded.

Stop / Unload Start / Load the élnstall { Upgrade :
the SofTrack SofTrack Server iSofTrack 5 erver Agent §
Server fgent Agent fon the selected Server

The following requestor should be displayed:

SUCCESS

1 1 ; The SofT rack Server Agent has been Started.

Installing the Quick Inventory Agent (QIA)

After installing the SofTrack Server Agent you can use SofTrack to perform three functions:

¢ Inventory of workstations

o Applications installed
o Operating System configuration
o Hardware configuration

e Inventory change tracking
e Active and/or Passive metering of application use of applications hosted by the server

The SofTrack provides Quick Inventory Agents for Windows-based workstations and Macintosh-based
workstations.

This section will demonstrate how to install SofTrack’s Quick Inventory Agent on Windows workstations.

See the Metering Applications section for details regarding metering of server-hosted application use.
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Windows OIA

SofTrack’s Quick Inventory Agent for Windows was created to quickly gather detailed information about
each workstation in your environment. When run, INVENTRY.EXE will quickly (usually less than 10
seconds) gather the following data and transmit it to the SSA:

» Workstation name * Manufacturer

« Description * Model Name

* TCP/IP Address « Serial Number (assigned by Manufacturer)

* Windows Version * Internet Explorer version

* Service Pack Level * CPU 0 Vendor

 Last Reboot Time « CPU 0 Type

» Time Zone Setting * CPU 0 Speed in MHz

« C: Drive Size * CPU 1 Vendor

« C: Drive Free Space «CPU 1 Type

« All Disks Installed, Size, Free, Format * CPU 1 Speed in MHz

« All Printers Installed, Port, Description, Location » Network Adapters installed including Physical Address
« Physical RAM installed « Applications Installed including Publisher, Version,

* Type of RAM installed in Bank 1 Serial Number and Installation Date

* Type of RAM installed in Bank 2 * NetWare Client Version including Service Pack Level
* Type of RAM installed in Bank 3 * Default Windows Domain

» Type of RAM installed in Bank 4 « Default Logon Server

* Machine Type (from Registry) * Primary Windows User

* BIOS Date and Revision * Primary NetWare User

£ MPORTANTHNI you will also be installing the SofTrack LWA please skip this section and
continue with the Installing the SofTrack Local Windows Agent (LWA) section.

+ [VEEEIANE: Before you begin, note that the Quick Inventory Agent (QIA) installation method
detailed here installs only the Quick Inventory Agent. If you have installed the
Local Workstation Agent (LWA) using its default options, you will not need to also
install the Quick Inventory Agent as it will already be present on your workstation.
The steps below apply only to those who prefer to install the QIA without the
LWA. Note that if you install only the QIA, you will not be able to take advantage
of LWA functions, such as Smart Inventory, Local Application Metering, Idle
Detection, and Timekeeping. If you want to install these features, refer to the
Installing the SofTrack Local Windows Agent (LWA) topic.

MSI Method

# NOTE: The SofTrack MSI installer does not support Windows 3x.

1) From the Install.QIA.only directory of the product installation, copy the QIASETUP.MSI to the
workstation and double-click to launch it.

2) Click Next in the Welcome dialog.

3) Select Typical Installation in the Installation Method dialog and then click Next.

4) In the Server Name dialog, type the name of the server hosting the SSA. Then, click Next.
5) Click Install in the Ready to Install dialog and wait for the installation to complete.

6) Reboot the workstation.
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If you want detailed information about Advanced Options that the SofTrack MSI Installer offers for your
operating system, refer to the corresponding manual:

SofTrack Administrator's Guide for Windows

SofTrack Administrator's Guide for NetWare

Manual Method

In the product installation directory under the TOOLS\QIA.raw directory, you will find the following files:

o INVENTRY.EXE
e _SMBIOS_.EXE
e STNW32.DLL

The STNW32_.DLL can be safely ignored for Windows server installations, as it is exclusively used for
connecting to NetWare servers.

Steps to directly perform the Quick Inventory Data Collection:

1) The SofTrack Server Agent (SSA) must be active at the server that will host the inventory records. The
records will be stored in individual files named after the submitting workstation within the Computers sub-
directory located in the directory selected for the METER . LOG path.

2) Run INVENTRY SERVER_NAME at each workstation you want to inventory. The SERVER_NAME is the
same name that is used when mapping a share path via the NET USE command. It is not an Internet
name, such as server.acme or www.servername.org, which your server may also be known as.

3) [Optional] Append a blank space and then an * after the SERVER_NAME (INVENTRY SERVER_NAME
*) to receive a verbose listing of the inventory data that will be sent to the server. This output can be
redirected to a text file:

INVENTRY SERVER_NAME * >output.txt
Step 3 is not required for SOFTRACK . EXE to produce Quick Inventory Reports.
Steps to perform the Quick Inventory Data Collection automatically via the SofTrack LWA:

1) The SSA must be active at the server that will host the inventory records. The records will be stored in
individual files named after the submitting workstation within the Computers sub-directory located in the
directory selected for the METER . LOG path.

2) Copy both INVENTRY .EXE and _SMBIOS_ . EXE to the same directory where STLWA_NT .EXE (Windows
NT/2000/2003/XP workstations) or STLWA-LM.EXE (Windows 95/98/Me workstations) is located. When the
SofTrack LWA initially loads, it will automatically run INVENTRY SERVER_NAME, where SERVER_NAME
is the same server the LWA has been configured to report to.

& VRPN If INVENTRY .EXE and _SMBIOS_ _EXE are not located in the same directory as
STLWA NT.EXE or STLWA-LM.EXE, the inventory will not be run, even if the files
are on a search path.

This completes the installation of the QIA for Windows workstations.
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Macintosh QIA

SofTrack’s Quick Inventory Agent for Macintosh was created to quickly gather detailed information about
each Macintosh in your environment. When run, SofTrack QIA will quickly (usually less than 45 seconds)
gather the following data and transmit it to the SSA:

» Macintosh Computer Name * Processor Type (CPU)

» TCP/IP Address * Bus Speed

* MacOS Version * L2 Cache Size

* Kernel Version » Boot Volume Shared

 System Disk Size * File Sharing on/off

 System Disk Free Space » Multiple Users/Fast User Switching enabled

* Physical RAM installed » Address of each installed Network Adapter

 Type of RAM installed in banks 1-8 * Modems installed

» Macintosh Model « User Accounts Created/Removed (only visible in change
* ROM Version tracking reports)

* Serial Number * Applications installed including Version and Get Info
* Processor Count (CPU) data

Download the SofTrack QIA for Macintosh from:

http://www.softwaremetering.com/download macgia.phtml

To install the SofTrack QIA for Macintosh:
1) Copy the SofTrack QIA application into your Applications folder.

2) Using SimpleText or TextEdit, create a plain text file named "SofTrack QIA" or "SofTrack QIA.txt" on the
desktop. This file must contain the IP address of SofTrack Server Agent on one line, with no return or
carriage feed, and nothing else. Do not include any port specifiers - just the "dotted" IP address (for
example, 10.10.33.45).

3) Double-click the SofTrack QIA application to begin inventory collection. The Agent will automatically quit
when it is complete. The Agent typically requires 10 to 45 seconds to complete. You may desire to use
scheduling software to automatically invoke the SofTrack QIA.
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Reporting

Each time the Quick Inventory Agent is run it will send an updated inventory report to replace the existing
report for that workstation. To see the inventory report, open the SOFTRACK.EXE and select the server
where the SSA is running. Next, select the pull down menu labeled Reports as shown here:

EA SofTrack on Windows Server dude - O X

Administration  Licenses BEEhle Server  Help

= “;Gjl" Current log file: *all METER.777 Files S=lected* o I O BQ | =3 |
=1 =
= = Fefresh

b License Ackivity Reporks ;
Server | Licenzes Irztall Fraofles 554 | Wersion

Recall Saved Report Definition

r Batch Reports Option

araph History OF License

Licensa Profils Defiritions Report [ AU[III []"[J [:[]""[]l l]ll]n orm

Wiew Timekeeper Data Log
. Inventory. Melerino. License Compliance.
Keeping your business safe & legol™

Cuick Inventory Reports Macintosh Reparts

Global License - Onling Wigw
alooal License - Repork Summaries and Graph

Smart Inventory Reports &pplications Installed {Surmmary)

&pplications Serial Number Report {per workstation)
Applications Install=d (List \Warkstations For each)
Hardware(Software Change Log Applications with Identified Executable Fils Acsociatior

TCP/IP Address Change Log Executable Files wih Identified Applcation Association

Quick sudit Reporks »

Wiorkstations {Applications Installed)
YWarkskations (Madine Details)
Workstations (Metwork, dapters)

Choose Quick Inventory — Applications Installed (Summary) from the circled section above, and the
following will appear:

QUICK INVENTORY EVALUATION MODE ALERT |

@ SOFTRACK IS IM EMALUATION MODE.

Cuick Inwentory Reporting iz limited to the frst FIVE [5] work stations found.

Although the SSA will record Quick Inventory data from all your workstations, reporting during the
evaluation is restricted to the first five (5) workstations. If you replace the evaluation token with a purchased
token you will immediately have complete access to the Quick Inventory reports for all workstations allowed
by the purchased license.
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Click OK, and a report similar to the following will appear:

E SofTrack Quick Inventory - Applications Installed [Summary]

Application | W erzion I Fublizher I Mumber of ‘Waorkstations *I
l@ Adobe Acrobat 4.0 [Reader Only] | 4.0 4.0 Adobe Syztems, Inc. 1 =
@ﬂ.dnba Acrabat 5.0 [Full + Reader] | 5.0 5.0 Adobe Systemsz, Inc. 1
@ Adobe Acrobat 5.0 [Reader Only] | 5.0 2.0 Adobe Systems, Inc. 1
@ &dobe lushator 10.0.3110.0.3 10.0.3 Adobe Syztems, Inc. 1
@.ﬁ.dube SVEViewer 300 3.0 a0 Adobe Systems, Inc. 1
@.ﬁ.dube Type Manager 4.1 1
@Advanc:d Hetwork, Diagramming | 6.0.7 001 G.0.100M Yizio Corporation 1
|_.'_.'h1 A& Advanead Habwark Tiaararmeaisa Helm TR T100T . £ 010001 Wizim CAarmaratinn 1 b
1] | _'r_I_|

E wport [one

The Quick Inventory Reports are detailed further in the product manuals in the About This Guide section.

Remote Inventory with the Quick Inventory Agent

Windows®

If you need to gather inventory data for Windows® workstations that are disconnected from your network,
perform the following:

1. ZIP up and email INVENTRY.EXE and _SMBIOS_.EXE to each disconnected user. These two files are
found in the folder:

Tools\QIA.raw

2. Upon receipt, instruct the user to unzip the two files to a directory of your choice on their local machine.

3. Instruct the user to run the following (or provide them with a .BAT or .CMD file):

INVENTRY * *
Note that there is a space between the asterisks (* *).

4. When finished, the INVENTRY.EXE application will present the user with the following or similar
message:
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SofTrack Inventory Message I

i"f File to deliver iz
— [C:NIMDDAWSAT EMPYAE QDN OME . new]
Thiz filename has been pasted to the clipboard.

Tousze it zimply prezs CTRL-A or presz SHIFT-INSERT.

5. Instruct the user to REPLY to your email and attach the selected file by using the paste buffer contents
accessible by using CTRL-V or SHIFT-INSERT.

6. Once you receive the user’s inventory file, copy it to the Computers sub-directory within the Log Path
you defined at the server.

7. Within 10 minutes of doing this, the SofTrack Server Agent, if active, will process the file and create any
change tracking entries and make the inventory available for reporting.

-OR-

Replace Step 3) above with the following command:
INVENTRY @ C:

-OR-
INVENTRY @ \\server\share

This command will send the inventory output to the designated path. The Inventory filename will be
workstation name.new. This option does not display any messages to the user.

-OR-

Deploy the SofTrack QIA MSI to the remote workstation. Click here for instructions.

Macintosh®

If you need to gather inventory data for Macintosh® computers that are disconnected from your network,
perform the following:

1. Stufflt and email the SofTrack QIA application and the “SofTrack QIA.txt” file containing an IP address of
0.0.0.0 to each disconnected user, or simply have them download the Agent from:

http://www.softwaremetering.com/download macgia.phtml

2. Upon receipt, instruct the user to unstuff the application to a directory of your choice on their local
machine.

3. Instruct the user to run the SofTrack QIA application.
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4. When finished, the inventory file will be saved to the user’'s Desktop with a filename that is the same as
that user’s workstation’s name.

5. Request that the user email this file to you.

6. Once you receive the user’s inventory file, copy it to the Computers sub-directory within the Log Path
you defined at the server.

7. Within 10 minutes of doing this, the SofTrack Server Agent, if active, will process the file and create any
change tracking entries and make the inventory available for reporting.

Installing the SofTrack Local Windows Agent (LWA)

The SofTrack Local Windows Agent (LWA) is sometimes referred to as the Local Workstation Agent for
Windows (LWA). It is used to accomplish the following:

e Auditing
o File Open/ Create Requests
o File Copy Requests
o Internet Explorer Browser Access Requests
o Application Launch Requests
o Creation and Modification of *.EXE and *.COM files

e Control

o Deny unauthorized modification of *.EXE and *.COM files

o Deny renaming of *.EXE and *.COM files

o Block use of executable files where the filename does not end with *.EXE or *.COM
o Block browsing the internet via Internet Explorer while allowing local access

¢ Metering

o Active control and Passive monitoring of applications launched from local workstation hard drives or
any remote device

o Metering thin clients of Terminal Server Hosts

o Idle Detection and optional Termination

o Timekeeping that allows individual application use to be billed to user-selected client codes

o There are many other functions of metering, please see the full product manuals for more

e Inventory
o Ifiinstalled to the same directory as the LWA, it will automatically run the INVENTRY.EXE module
(make sure to also copy _SMBIOS_.EXE and STNW32.DLL).

If you are only evaluating SofTrack’s server-based metering via the SSA (that is, metering of applications
hosted by the Windows or NetWare server where the SSA is installed), you can skip this section and
proceed directly to the Metering Applications section.

The SofTrack Local Workstation Agent (LWA) is installed at each workstation on which you require one or
more of the above functions.
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Installation on Windows NTv4/2000/2003/XP and Terminal Server Hosts

+ [Ve3PNMI: Before you begin, note that the LWA installation method detailed here installs both
the Local Workstation Agent (LWA) and the Quick Inventory Agent (QIA). If you
prefer to install the Quick Inventory Agent without the Local Workstation Agent,
refer to Installing the Quick Inventory Agent (QIA). Note that if you install only the
QIA, you will not be able to take advantage of LWA functions, such as Smart
Inventory, Local Application Metering, Idle Detection, and Timekeeping.

MSI Method

The SofTrack MSI installer was created using the Windows Installer technology made available by Microsoft
Corporation. Every effort has been made to follow best practices related to the implementation of this
technology. If any issues should occur as a result of limitations and/or known issues with the Windows
Installer, direct such support inquiries to Microsoft Technical Support. Integrity Software is unable to provide
support for issues related to Windows Installer and/or environmental problems, including the proper
configuration of Active Directory and Group Policy. If, after reviewing this guide, you are unclear about the
appropriate steps to proceed with your deployment, we recommend that you contact a qualified IT
professional and/or a Microsoft Certified consultant.

The SofTrack LWA MSI installer was designed to ease the installation of SofTrack components. The
SofTrack LWA MSI Installation Package (LWASETUP.MSI) is located in the Install.LWA.and.QIA folder:

 NOTE: The latest versions of the SofTrack LWA MSI installer provide support for automatically
upgrading a previous manual installation of the LWA. This also does not require that you
remove a previous manual LWA installation prior to deploying the MSI.

Special Note: Mass-Deployment of the LWA via MSI

The SofTrack Technical Support team has created a document to assist with the mass-deployment of the
LWA. This whitepaper is available at the following URL.:

http://www.softwaremetering.com/outgoing/Deploying the SofTrack MSI Installer.pdf

1. From the Install. LWA.and.QIA directory of the product installation, copy the LWASETUP.MSI file to the
workstation and double-click to launch it.

2. Click Next in the Welcome dialog.
3. Select Typical Installation in the Installation Method dialog and then click Next.

4. In the Server Name dialog, type the name of the server hosting the SSA and select the OS platform.
Then, click Next.

5. Click Install in the Ready to Install dialog and wait for the installation to complete.

6. Reboot the workstation.
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If you want detailed information about Advanced Options that the SofTrack MSI Installer offers for your
operating system, refer to the appropriate manual:

SofTrack Administrator's Guide for Windows

SofTrack Administrator's Guide for NetWare

Manual Method

Follow these instructions when installing the LWA on Windows NTv4/2000/2003/XP computers, including
Terminal Server Hosts:

1. Copy the following files from the Tools\LWA.raw directory of the product installation to the designated
workstation’s %SystemRoo0t%\System32\Drivers directory:

e STLWA-NT.EXE
e STLWMON.SYS

There is no option to load these files from a remote device. The Windows operating system requires that all
system-level kernel drivers be located in this specific directory.

¢ On Windows NT and 2000 systems, the default %SystemRoo0t% directory is C:\WINNT.
e On Windows XP and 2003 systems, the default %SystemRoot% directory is C:\WINDOWS.

If you are not certain what your %SystemRoot% directory is, perform the following:
a. Click Start | Run and then enter CMD . EXE.
b. In the resulting CMD window, type the command:
SET <enter>
c. Look through the alphabetical list of SET parameters for the value of %SystemRo0t%.
2. Click Start | Run and then enter CMD . EXE.
3. In the resulting CMD window, change the current directory to %SystemRoo0t%\System32\Drivers.

4. Enter the following command:
STLWA NT -install

followed by the command:
STLWA_NT -server YOUR_SERVER_NAME

where YOUR_SERVER_NAME is the name of the server hosting the SSA.
TIP Specify only the server's name. Do not use \\server_name or www.Server_name.com.
The -install command will install the LWA as a service on the local machine. It will be defined to load

automatically at boot time. To view its entry, open Control Panel and then open the Services browser.
There you will find the SofTrack Local Metering Agent Service.
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The -server command will store the name of the server hosting the SSA in the local machine’s registry.

5. To start the SofTrack LWA, reboot the workstation.

Special Note: Terminal Services Metering

When the LWA is installed on a Terminal Server Host, it will automatically detect this and will self-configure
its operations. Terminal Server Hosts include:

e Windows NTv4 Terminal Server Edition
e Windows 2000 with Terminal Services Enabled
e Windows 2003 with Terminal Services Enabled

e any of the above with a third-party add-on, such as Citrix Systems’ WinFrame or MetaFrame
(www.citrix.com)

In Terminal Service environments, the LWA—per computer—uwill automatically configure its internal
processes to allow metering and tracking for up to 4,000 terminal service sessions.

The LWA can be installed on the same computer that hosts the SSA, which is often done in Terminal
Service environments.

4 [VEEEIANLI: Use of the LWA on a Terminal Server Host requires a specific TSE (Terminal
Server Environment) token to authorize its use—in addition to or instead of a
token for metering of non-TSE computers. Without such a token, all administrator
workstations will receive a SofTrack Token Warning indicating that TSE tokens
are unavailable or exhausted.

Installation on Windows 3x/9x/Me

+ [VIeIIIYYEI: Before you begin, note that the LWA installation method detailed here installs both
the Local Workstation Agent (LWA) and the Quick Inventory Agent (QIA). If you
prefer to install the Quick Inventory Agent without the Local Workstation Agent,
refer to Installing the Quick Inventory Agent (QIA). Note that if you install only the
QIA, you will not be able to take advantage of LWA functions, such as Smart
Inventory, Local Application Metering, Idle Detection, and Timekeeping.

MSI Method

# NOTE: The Softrack MSI installer does not support Windows 3x.

1. From the Install. LWA.and.QIA directory of the product installation, copy the LWASETUP.MSI to the
workstation and double-click to launch it.

2. Click Next in the Welcome dialog.

3. Inthe Server Name dialog, type the name of the server hosting the SSA and select the OS platform.
Then, click Next.

4. Click Install in the Ready to Install dialog and wait for the installation to complete.

5. Reboot the workstation.
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If you want detailed information about Advanced Options that the SofTrack MSI Installer offers for your
operating system, refer to the corresponding manual:

SofTrack Administrator's Guide for Windows

SofTrack Administrator's Guide for NetWare

Manual Method

Follow these instructions when installing the Local Workstation Agent on Windows 3x, 9x, and Me
workstations:

1. Copy the following files from the Tools\LWA.raw\win9xme\nt-srvr directory of the product installation:

e STLWA-LM_EXE
e STLWA-WE.EXE
e STLWA.VXD

Copy the files listed above to the designated workstation’s C:\WINDOWS directory or to a server-based
directory that is available to any user logging on to the workstation. If using a server-based directory, it must
be available immediately after login.

2. Use NOTEPAD.EXE to edit the STLWA-LM. INI file. Its default contents are:

[STLM]
NTServer=YourServerNameHere
NotLocalOnly=0

Edit the NTServer line to indicate the name of the server that is or will host the SofTrack Server Agent. For
instance:

[STLM]
NTServer=FS1
NotLocalOnly=0
The other option, NotLocalOnly, is, by default, disabled. If you set it to =1, it will be enabled.
3. Copy the modified STLWA-LM. INI file to the same directory where you copied the files in step 1.

4. Enter the command:
STLWA-LM -install

This command will create an entry in the local workstation’s registry key:
HKLM\Software\Microsoft\Windows\CurrentVersion\Run

The entry will ensure that the LWA is loaded each time the workstation is restarted.

% NOTE: If the workstation is Windows 3x-based, this option will not create a registry key. You will
need to manually edit the WIN.INI file and include the following:

LOAD=STLWA-LM_EXE
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5. To start the SofTrack LWA, reboot the workstation.

4 NOTE: Once loaded, the LWA cannot be stopped. Trying to do so will produce the following
warning message:

T |

Q [f wou End the SaofTrack Metering Sgent, vour warkstation will FAIL.
DO MOT EMD THIS TASE

If you force the LWA to terminate, the workstation, by design, will fail. This is a security
feature to help prevent errant users from disabling the LWA.

4 IVEEIERIYEI: If you attempt to install the LWA for Windows 3x/9x/Me on a Windows
NT/2000/2003/XP workstation, you will receive the following error:

SofTrack Local Agent Load Error E |

Q Unakle ko load.
Ilse of STLWA-LM.EXE is For Windows 3x, 9x and Me environments onlv,

Ilse STLWE_MT.EXE for \Windows T, 2000 and ¥P enwvironments
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Installing the Local Macintosh Agent (LMA)

The SofTrack Local Macintosh Agent (LMA) was first released in SofTrack v6.5 and is used to accomplish
the following:

e Auditing
o Application Launch Requests
e Metering & Control
o Active control and Passive monitoring of applications launched from local workstation hard drives or
any remote device

If you are only evaluating SofTrack’s server-based metering via the SSA, that is, metering of applications
hosted by the Windows or NetWare server where the SSA is installed, you must still use the Local
Macintosh Agent to meter applications used by your Macintosh workstations.

The LMA communicates with the SSA via TCP/IP using port 3884. Port 3884 (decimal) has been
exclusively assigned by the IANA for SofTrack’s use worldwide. For more information visit
http://www.iana.org

4 [WEEEIAYEI: You must use SSA version 6.50 or later to receive support for the LMA.

The SofTrack Local Macintosh Agent (LMA) is installed at each Macintosh workstation that you require
SofTrack’s Auditing, Metering and/or Control abilities.

The LMA is delivered in two (2) different implementations:

e LMA for Macintosh MacOSX versions 10.1 through the latest 10.3.x release

o Includes full support for the Classic environment
o See README included in the download for the latest details

e LMA for Macintosh MacOS9, all versions

o Requires CarbonLib v1.5 or later (free update available from Apple)
o See README included in the download for the latest details

The LMA agent files are located on the following links:

http://www.softwaremetering.com/download macosx.phtml

http://www.softwaremetering.com/download macos9.phtml

The following examples will demonstrate how to install the LMA on your Macintosh workstations.
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Macintosh OSX workstations

In this example, we will be installing the LMA on a Macintosh using MacOSX (any version) workstation that
is reporting to a SSA hosted by either a Windows or NetWare server.

To begin, download the LMA for MacOSX from:

http://www.softwaremetering.com/download macosx.phtml

Open the image and the following will appear:

E’ Finder File Edit View Go Window Help

SofTrack 05X Client 1.0.1

3 items, 30.4 MBE avallable

;A. oy o Dl
1 a g e ke
Lokl by Ll i gy

nid It gl amd shan Lr
e rcaral th
s i Fs
adl Wl b sl

SofTrack O5X Client
1.0.1

Read Me SofTrack Client SofTrack Client For
MacO5 9

Installation for MacOS X:

1) Drag the SofTrack Client application to the client machine's hard drive. You may put it anywhere you
like, but the client's /Applications folder is recommended.

2) While logged in with an administrator-privileged account, launch the SofTrack Client application. When
you launch it the following will appear:
=

SofTrack First Run

Welcome To The SofTrack Client For MacO5X!

Enter your SefTrack server address. This can be either the
server's |P address, or the server's fully qualified name, if it has
one. Do not enter any port specifiers.

Server Address:

( quir ) e
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Enter your SofTrack server address when prompted. There is no need to reboot or log out. The SofTrack
Client will automatically be installed for all users on the client machine. Further - during its first run,
SofTrack Client will add itself to the Global Login Items list, this ensures that it will be automatically
launched when any user logs in.

In the example below we have entered a TCP/IP address:

SofTrack First Run

Welcome To The SofTrack Client For MacO5X!

Enter your SofTrack server address. This can be either the
server's [P address, or the server's fully gualified name, if it has
one. Do not enter any port specifiers.

Server Address:  198.200.217.209

&S E

To change the server address, delete the preference file specified below, log out, and log back in with an
administrator-privileged account. The SofTrack Client will start, discover the preference file is missing and
automatically prompt you for the new server address.

Preference file used by the SofTrack Client for MacOS X:

[/Library/Preferences/com.softwaremetering.SofTrackClient.plist

Removal from MacOS X:

To remove SofTrack Client for MacOS X, simply delete the SofTrack Client application and preference file.
To remove the SofTrack Client from the Global Login Items list, edit the file below and remove the entry for
SofTrack Client. You may use TextEdit or pListEditor to modify this file.

[/Library/Preferences/loginwindow.plist
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Installation for MacOS X Classic Environment:

1) Open the SofTrack Client for MacOS 9 folder:

S0
Lo

SofTrack O5X Client 1.0.1 =

Lo

.lll%. by crwr Dl
Fiexbandriui i :IHL

uimad D v gk sl dhas Laer
dordd e o ez nd

Read Me

1 of 3 items selected, 30.4 MB available

La

-

SofTrack Client Far
MacOs 9

SofTrack Client

® O 6 | sofTrack Client For MacOSs 9
e 1 of 2 items selected, 30.4 MB available

SofTrack

Read Me.txt

2) Put the SofTrack Client extension in the Extensions folder contained within the System Folder for OS9:

System Folder
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800 [ 7 Extensions =

Back Forward View Computer Home Faworites Applications
1 of 196 items selected, 13.12 GE available |
= “Name & Date Modified | siz|
@ Sewup Assistant Launcher 12720001, 2:00 PM 8~

8 Setup Internet Support 1/3/01, 2:00 PM 516 |

W Setup Modem Selector 0/14/01, 2:00 PM 68 I
() shared Library Manager 8/4/99, 2:00 PM 168
@ Shared Library Manager PPC 8/4/99, 2:00 PM 208
S shareWay IP Personal Bgnd 10/10/00, 2:00 PM 108
7 SimpleText Guide 11/20/96, 2:00 PM 360
B SLPPlugin 5/2/01, 2:00 PM 2186
| SofTrack + 3/15/04, 11:39 PM 80/
B9 software Update Engine 1G/9/00, 2:00 PM ?Edm
@ Software Update Scheduler 10/9/00, 2:00 PM B4
= SOMobjects™ for Mac 05 9/ 14/96, 2:00 PM 136
(B sound Manager 4/10/01, 2:00 PM 420(%
SoundSpace2li 3/6/02, 2:00 FM 16 v
e R RS

3) Create a plain text file named "SofTrack Server" and place it on the desktop.
We suggest using TextEdit or SimpleText to create this file.

This file must contain the TCP/IP address of the server hosting the SofTrack Server Agent. This value must
exist on a single line, with no return or carriage feed, and nothing else! Be sure to not include any port
specifiers. Be sure that the only value is the "dotted" TCP/IP address:

File Edit Format

é‘, TextEdit

] .-'_'. [
U

200

El===| o
g ==
Rl 1

| 198.206.217 209

If you are using TextEdit (as shown above) be sure to set the format to plain text:
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S’ TextEdit

File Edit Window Help

Font
Text

ryy
="

ErT Aeas

B
%
o

(Make Plain Text

| © © 0  Prevent Editing
Wrap to Page O 3R/W
Allow Hyphenation

=

98206217 200

SofT ra_g:k Sié'f'n.'re_r

4) Log out.

5) When you log back in, the SofTrack extension will start and will automatically detect the SofTrack Server
file and will read its contents and then remove the file from the desktop. The contents of the file will be
stored in the Preferences folder with the flename SofTrack.plist. The Preferences folder is a sub-folder
contained within the OS9 System Folder.

To change the server address, simply recreate the SofTrack Server file, log out, and log back in. The
SofTrack Client will start, discover the new SofTrack Server file and automatically act upon it.

Removal from MacOS X Classic Environment:

To remove SofTrack Client for MacOS X Classic Environment, simply delete the SofTrack extension and
preference files. The preference file is found in the Preferences folder, it is named SofTrack.pList. The
Extensions and Preferences folders are sub-folders contained within the System Folder for OS9:

[

System Folder
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Macintosh OS9 workstations

In this example, we will be installing the LMA on a Macintosh using MacOS 9 (any version) workstation that
is reporting to a SSA hosted by either a Windows or NetWare server.

Installation for MacOS 9:
To begin, download the LMA for MacOS 9 from:

http://www.softwaremetering.com/download macos9.phtml

Open the image and the following will appear:

B -ﬁ File Edit View Window 5Special Help
-

[SofTrack Client For MacOS 9

SofTrack Client For Mac05 9 =

2 items, 1 ME awailable

Read Metxt

2) Put the SofTrack Client extension in the Extensions folder contained within the System Folder:

SofTrack Evaluator's Guide Page 37 of 63 Toll Free Sales Line: (866) 372-8991
© 2007 Integrity Software, Inc. (Rev 7.20a) Evaluation Support Hotline (512) 372-8991 x611


http://www.softwaremetering.com/download_macos9.phtml

L -ﬁ File Edit Yiew Window 5pecial Help

= Macintosh HD
10items, 7.81 GB available

Track Testers @

= ga System Folder "cac0Q0Fn———

36 items, 7.81 GB available

Appearance apple Menu Items Applicatio

o

a

Suppor:

&
&

CalorSyne Profiles Contextual Menu [tems Contral Panels

iy
&
&

Control Strip Modules Extenzions Extensions (Dizabled)
“avarites Fonts Help
Internet Plug-Ins Internet Search Sites  Language & Reqion Supaort |2
-
[4[»v[Z

3) Create a plain text file named "SofTrack Server" and place it on the desktop.
We suggest using SimpleText to create this file.
This file must contain the TCP/IP address of the server hosting the SofTrack Server Agent. This value must

exist on a single line, with no return or carriage feed, and nothing else! Be sure to not include any port
specifiers. Be sure that the only value is the "dotted" TCP/IP address:
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B ;_. File Edit Font 5ize Style Sound Help i < SimpleText

untitied
188.206.217.204 L
AC| nios
[ B Desktop % | = Macintosh HD
= Macintosh HD Eject |
&> Browse the Internet
[y CarbonlLib | Desktop |

# sherjock 2

@ (e

i iTnes =k
&> Mail 000, 2:00 FM

L5 QuickTime Player 001, 3:20 P

‘ 101, 3:17 PM
101, 3:32 PM

001, 3:07 PM
299, 2:00 PM

Savethis document as:
|Snﬂrﬂck Server,

5l

When saving the file, be sure there is no extension. The file should appear on the desktop as shown below:

" & File Edit
[ -

| .-1-..
SofTrack Server

T

4) Restart the Macintosh.

5) When you restart, the SofTrack extension will start and will automatically detect the SofTrack Server file
and will read its contents and then remove the file from the desktop. The contents of the file will be stored
in the Preferences folder with the filename SofTrack.plist. The Preferences folder is a sub-folder
contained within the System Folder.

To change the server address, simply recreate the SofTrack Server file, log out, and log back in. The
SofTrack Client will start, discover the new SofTrack Server file and automatically act upon it.

Removal from MacOS 9:

To remove SofTrack Client for MacOS 9, simply delete the SofTrack extension and preference files. The
preference file is found in the Preferences folder, it is named SofTrack.pList. The Extensions and
Preferences folders are sub-folders contained within the System Folder.
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Smart Inventory

After you have installed the SofTrack Server Agent (SSA), performed a Quick Inventory and installed the
SofTrack Local Workstation Agent (LWA) you will find SofTrack’s Smart Inventory reports will begin to be
populated. The present release of Smart Inventory is only for Windows-based workstations.

SofTrack’s patent-pending Smart Inventory function combines the Quick Inventory’s list of installed
applications and associated filenames with the application launch detection of the LWA. Together with the
SSA, there are no other configuration requirements for SofTrack to produce the following reports:

o Application Usage Summary — Number of Workstations where applications are installed and whether or
not they have been used

e NOT USED List — Workstations where Applications are installed but not used

e Workstation Usage Summary — For installed Applications will indicate how many times each has been
used and the time of the most recent use

These reports are detailed further in the Inventory chapter of the product manuals in the About This Guide
section.
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Audit and Control

After you have installed the SofTrack Server Agent (SSA) and the SofTrack Local Workstation Agent (LWA)
you can configure SofTrack’s Audit and Control functions.

To configure, open SOFTRACK.EXE, select the server hosting the SSA and click on the Administration
menu and select SofTrack Server Agent Options and a screen similar to the following will appear:

SofTrack on Server micron_p120 Options E

SofTrack Server Agent and Reporting Options:
[ Do Mot Dispatch Global Licenses

Cancel |

[¥ [io Mot Check for Ready Global Licenses in Histor Feport

SofTrack Local Workstation Agent Auditing and Control Options:

For "Digcover all applications not defined for metering report'; [stored in LOCALUMR.LOG]
¥ Include uze of any application pot defined for metering
For ""Workstation Monitoring and Audking Report': [stored in MUDITSCOMPUTER_MAME]

¥ Incl.de all Internet Explorer Browser Access Attempts

¥ Include all Application Launch Attempts [whether defined for metering or nat)
¥ Inchde all File Open and Create Attempts
™ Fecord creation of executable files anly - do not record other file creates nor any file opens
Control Options - not recorded

™ Derw Rename and Create requests for all files ending in = E<E or = COM
I Blocs Use of executable hies that do nat end with * EXE or = UM

[ Blocs Browsing the Intemet via Intemet Explarer

MT DomanzMworkgroups to share Global Licenzes with:

ik, DEW Add
i, 0-DOMAIN

Delete |

The encircled items are used to configure SofTrack’s Audit and Control functions.

Each of these options is further detailed in the Administrative Options and Audit and Control chapter of
the product manuals found in the About This Guide section.

Metering Applications

In this section, we will guide you through the process of metering an application by creating a SofTrack
License Profile. License Profiles contain the filename(s) of the application(s) you need to meter or passively
monitor, the number of instances that may be used concurrently and range of other options. Other options
include allowing you to prompt users for timekeeping or billing data for each application use — this enables
you to bill for application use; another option allows you to automatically warn users of idle application use
and even gives you the ability to selectively terminate idle applications.
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Creating the License Profile

In this first example we will demonstrate metering for a server-based file. Metering or monitoring of
server-based files does not require use of the LWA, only the SSA is required.

For this demonstration we suggest you choose CALC.EXE because it exists on all Windows installations.
You can also use NOTEPAD.EXE. For testing and troubleshooting, please do not use any application other
than CALC.EXE or NOTEPAD.EXE. Once you understand the process, you can experiment with other
executables.

Open SOFTRACK.EXE and click on the Licenses toolbar button from the toolbar as shown:

B e

TN
d

i)

| |su Wi

,,| wlE]]
Soffrack

Enterpris: Sofiwore Audil ond Conlro! Pinorm
ool Irrmsiey . Melering. Licens: Complisnce
Keening poud Duirgd iole § leodl ™

1

_M Have a Jodaltad T [k Fbeied 0 & Sl pond Dhisilinn A3 mdl D00e bl

'I'I-I Vs e onirw Sailies by wirdces
\ I Wotwn Bw grde S o Pl e
0 ] Ve e e o isten's Gl

-

The following window will appear:

5elect License Profile

License Registry:

|»
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Click the Add button and the following prompt will appear:

Add Hew Licensze
Enter Mew Lizensze Mame: oK
LCancel

Here is where you define the name of the License Profile. The name may be up to 20 characters. Enter the
name “CALCULATOR” and click OK.

The License Profile definition window will appear, this window is where you will define the files to meter or
monitor and select any options you require. Please click on the Files Tracked tab as shown here:

CALCULATOR's License Profile

f Wendar/Suite/Time Restrictions T NotesiCnsts T Global License Sharing
Gﬁes Tracke@ T Groups Tracked

Server-based Windows Files T Local Wnaows riles T

[™ Global License Server-bazed Windows Files:

I awirnuim Add
Cancurrent
(NETYES 1

M irimum
Cancurent
Users:
Husue

Hald
Tirne:

~Boundaries——————————

I™ Block License
™ Do Mot Alert on

Il

Significant Usage
™ allow Overflow

Alert at I

Concurent Users.

1] | 4] _De 1

Active Users Gueued Users | Message to All delp | ok | M

Password |
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Once you have selected the Files Tracked tab, click the Add button. In the window that appears type the
name CALC.EXE as shown here:

Select Tracked File(s) E

Eile: [CALC EXE|

Shares: Files:
NETLOGON logon.bat
softrack

Clients

Directories:

% Cancel |

TIP Although it is possible to browse to the location of the file, we recommend you use the filename
only without a path. When just the filename is entered it will be metered/monitored regardless
of the path it is run from. If you require separate metering/monitoring of the same filename that
exists in two or more directory paths you will want to include the full path.

Click OK to save this selection.

Next, enter the maximum number of concurrent users you want to allow as shown here:

CALCULATOR's Licensze Profile E2
f Senrverbased Windows Files T Local Windows Files T
f VendorSuite/Time Restrictions T MNotes!Costs T Global License Sharing
T Files Tracked T Groups Tracked
[ Global License Files Tracked:

I awirmun
Concurrent
Uzers: 4

Add

:

Minimum
Concurrent
Uzers:

néa

Hueue

Hold @
Time: 0
~Boundaries ———————

: Bl 5|

I Block License ElE|
™ Do Mot Alert on

Significant Usage
™ Allow Dverflow

Alert at |

Concurrent Lgers,

< ' A=}
&I Active Userz Hueued Users |

Meszage to All Help | oK | m

For testing purposes, leave the maximum as 1 (user/workstation). Click OK and you are done!

Congratulations, you have just created a SofTrack License Profile!
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Testing the License Profile

In order to test the License Profile that you created in the previous section, we need to launch the
executable file CALC.EXE from a path on the server hosting the SSA. To do this, copy the file CALC.EXE to a
folder on the hosting server, and then make this folder a shared folder (when viewing the folder with
Windows Explorer, right-click on the folder, select the Sharing tab and then select Share This Folder and
type a share name such as SofTrack).

% NOTE: The SSA performs server-based metering by watching all network packets entering and
exiting the server. To properly test metering of CALC.EXE, be sure to launch it from a
share on the server.

Once CALC.EXE has been copied to the server share, log on to your test workstation and open the server
share where CALC.EXE was copied.

4 NOTE: The SSA must be in use previous to the workstation logging onto the server. This is
usually the case as the SSA is always in use. However, if the test workstation was
already logged onto the server prior to the SSA being started you must first log off (be
sure to disconnect all drives you may have connected to the server) and start the SSA
and then log on to the workstation and then the server. For the SSA to function properly
it must “see” your workstation log on to the server.

Next, launch CALC.EXE. Once CALC.EXE has been launched from the server and its screen appears, open
SOFTRACK.EXE and select the Licenses toolbar button as shown:

bl | Prollsi

1
=]
it

GEL | W

SofTrack

1

Enterpris: Softwore Audil ond Conlro! Piatlorm

il Irrratiney . Malering. Licens: Conplisnce
Kbeniag poi Seines ol § eoal

Have o Jodatnir T [k el i # Sl pond Deamabin A3 sl iD00nT g

W | e e i S Timci b e
. '.n-l e B v Sl Tinch. by PbeP e Ml
LN '!'-I Wiges e i Tvalasier’s Gusdle
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Next, the following window will appear:

5elect License Profile
License Registry:

[5]  CALCULATOR -

Cancel

.

Edit

A

Delets

Rename

44

;I Copy

Select the CALCULATOR License Profile and click Edit. The License Profile Definition window will appear:

CALCULATOR's License Profile

f VendorSuite/Time Restrictions T MNotes/Costs T Global Licenge Sharing
T Files Tracked T Groups Tracked
Server-based Windows Files T Local Windows Files T

™ Global License Server-bazed Windows Files:

M aximum Add
Concurrent
Uszers: 1
inimurn
Caoncurrent

Users: I

Hueue
Hald
Time:

i

~Boundaries ——————————

™ Block License
™ Do Naot Alert on

Significant Usage

™ Allow Dverflow
o
Concurrent Users.
| | ¥] ke |
&‘ \/'.;;i!e Usm Busued Users | Message to All Help l oK I T
e ———

Select the Active Users button as shown.
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The Active User view window will appear:

CALCULATOR's Active Users. [1] | %}
2 Adrinistrator Cancel I
~ SortBy:
" Connection
& User
Check Out
Uszers:
Inzert |
4| | _’I Hefresh List
LComputer: I'v" G-DELLOPTI

Login Time:

Start Time: Ii.-]""‘:"['

Meszage To Send:

If you then exit CALCULATOR and click on the Refresh List button you should notice that you disappear
from the active user list.

This completes the testing of the CALCULATOR License Profile.

Defining a License Profile for Local Applications

In this second example we build upon the Creating the License Profile section. Here we will demonstrate
metering for a workstation-based file. Metering or monitoring of workstation-based files requires use of the
LWA and SSA. For Macintosh workstations, the LMA is required for all application metering and monitoring.
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Windows Workstations

Because metering of workstation-based or “locally-run” files is separate from metering of server-delivered

files, you will need to add the name(s) of workstation-based file(s) to be metered in the Local Windows
Files tab of the License Profile Definition window as shown here:

CALCULATOR's License Profile
f Yendor/Suite/Time Restrictions T Motes/Costs T Global License Sharing
Files Tracked T Groups Tracked
Sener-based Windows Files T Local Windows Files T
[ Global License Local [wiorkstation-Based or Wiorkstation Metered) ‘Windows Files:
Maxirum
Concurrent
Uzers: 2
815 1 EE*@
Minimum 2
Concurrent
4] | i T
Users: /a =
i " Disallow Multiple Launches per Desktop
—E-Eﬁjue I Activate Timekesping Code Prompt for his License Profile
Time: 0 Timekeeping prampt:
~Boundaries ————— r—
I Block License r—
1™ Do Mot Alert on
Sl o Dwring uge, update Timekeeping Log every l_ minutes [range: 1-B0; O=update only at exit of usage)
I Aoy Oveiflon I Activate [die Detectian for this License 2rafile
Alert at I Minutes of Inactivity before each warning: [_
Ertedienit e MNumber of warnings before application termination: I_
[0 = Mever Terminate, continue to warm) ||
&I Active Users Gueued Users | Meszage to All | Help Ok m
You will notice we have added CALC.EXE to the Local Windows Files tab.
Complete the edit by clicking OK to save the addition.
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Macintosh Workstations

If you are tracking Macintosh applications click on the Local Macintosh Files tab as shown below:

CALCINATOR s License Prolile — El

[ SenerbassdWindowsFiles | Lacal Windows Files 1
flr VendorfSute/Time Eestncions T MNotes/Cosis T Global License Sharing

Local Macintosh Files 1 Files Tracked b Groups Tracked
I™ Global Licenze Local Macmiosh Flas [requres Local Macmiosh Agent 8 each Macl
Massmum Add |
Concumart
Wiex i
Mintimien
Conciment
(IFTCHS n's
ﬂmﬂ Local Macmtosh File Add
T ] Enter Local Maciniozh Applcation
~ Boundanes | ﬁ
I Block Licanss S pocily the flaname of the appbcation to iack. do not wse any slhashes [\ ar /] Lancel |
T Do Not Alet on
: Significant Lizage #
I Mlowlvediow

O —
Concument Ussrs.
i | 0 | i
Bl I ActyUsers | QueuedUsers | Messsgeoms | Wb | ok | F

For Macintosh files: if you are not certain of the filename to use, it is usually the very same as the
Application’s name that appears when browsing the directory where you launch the application. You can
also use the Audit log; watch for the application launch entries.

Testing Windows Workstations

To test, presuming the SSA and LWA are both active, open the local application calc.exe ( iﬂﬁ‘a"l /
Programs / Accessories / Calculator) and then repeat the steps in the Testing the License Profile section.
Your user should appear in the list of Active Users.

TIP You can stop users from running SETUP.EXE, INSTALL.EXE or any other specific file by
creating a License Profile that monitors for all attempted uses of the name application and
blocks them. To block, check the Block License profile option.
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|dle Detection: Detecting Programs Running but Not in Use

As may have noticed, the Local Windows Files tab contains several options. In this section we will
demonstrate the Idle Detection option.

To begin, select the CALCUATOR License Profile (the one that contains calc.exe in the Local Windows Files
tab you tested in the previous section) and check Activate Idle Detection. This option allows you to choose
how SofTrack responds when a user opens an application but then does not actually use it. Some users will
do this to insure access to an application during the day and “cheat” others out of access. If you would
prefer that these users be “warned” that idle applications should be closed, select the Activate Idle
Detection checkbox and enter a value for the Minutes of Inactivity before each warning. If you would also

like to terminate the idle application you can define the number of warnings to be issued prior to forcing the
application to terminate.

TIP Use the Terminate Application option carefully. If you choose to force an application to shut
down in this manner, it will be closed without any opportunity for the user to save any unsaved
work. Carefully consider the ramifications of this action.

Once implemented, if a user leaves the metered application minimized, or just removes the “focus” from it

(by selecting another application for example) the timer for “idle detection” starts. When the number of
minutes you specified is reached, the user will be presented with this warning:

APPLICATION IDLE WARNING E

l,.-"r! E The Application [Calculator] has been idle too long, please begin using it or exit now,

This warning will repeat once per minute until the user selects the application or until the user closes the
application. If the user selects the application before the timer runs out, the “clock” is reset until “focus” is
again removed. If the “application termination” option enabled, it will display the warning once per minute for
the number of times specified, then it will force the application to close which will result in the return of the
license used.

—

IP Each Idle Warning and Idle Termination event generated will be recorded. These events will
be reflected in the Details of License use report for the selected license profile. This report is
accessed with SOFTRACK.EXE via the first Reports toolbar button, the third button from the left.

-
T

The text of the Idle Warning and Idle Termination messages can be customized with
SOFTRACK.EXE via the Administration menu, select Customize License Messages. These
messages are loaded by the LWA when the LWA first loads. If you change the text of these
messages you will need to reboot your workstations for the new messages to be used. Many

customers customize these messages to their local language, as their users are not fluent in
English.
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Metering/Monitoring “Non-Local” Sources

The LWA, when configured with the “notlocalonly” option, will meter/monitor all applications launched by the
workstation regardless of where the application is actually hosted. This means the LWA can meter/monitor
server-based applications, including servers where the SSA is not in use.

The LWA defaults to only metering/monitoring applications originating from locally attached hardware, for
instance, floppy, ZIP, CD-ROM and hard drives. However, workstations can launch applications from
remote devices such as SANs (Storage Area Networks), NAS (Network-attached Storage) devices, Samba
for GNU/Linux systems, and peer-to-peer file shares such as Windows “workgroups”.

Our customers usually require the ability to meter and monitor application launches that originate from any
device the workstation may see. To use this option, as discussed in the LWA Installation section, you would
invoke the LWA with the following command line:

STLWA _NT —notlocalonly

Or on Windows 3x/9x/Me:

stlwa-Im -notlocalonly

Use of this option will set the LWA to detect applications originating from places such as:

e SAN/NAS devices
e SAMBA shares (Linux/*nix)
e Peer shares from other workstations

TIP The LWA will only meter/monitor files that have been placed in the Local Windows Files tab.

TIP Please review the README*.TXT files in the LWA source directories found in the
softrack_full.zip you extracted.

Advanced Features

The following features may or may not be relevant in your environment, but are included here to assist you
in configuring SofTrack in a more advanced environment. If you run into any difficulty or have any questions
about using SofTrack in an advanced environment, please contact Technical Support.

Using SofTrack with Server Clusters

To use SofTrack for server-based metering on a Microsoft Windows and/or Novell NetWare server clusters,
install SofTrack once on each server that makes up the cluster. Follow the normal setup process for a single
server, and after you have verified it is working as expected, move on to the next member of the cluster.
Once all cluster members are set up and working as expected, create a global license profile (detailed
further in Chapter 5 of the product manuals) on each server and the SofTrack Server Agents at each server
in the cluster will cooperate to allow your users to request licenses from the cluster. For example:
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To create a License Profile for 10 copies of WordPerfect on a 4 server cluster:
1. Create a new License Profile named WP_CLUSTER on Serverl.
2. Add WP.EXE to the Files Tracked tab.
3. On Serverl—define the maximum concurrent users for WP.EXE to be 10.
4. On Server2—define the maximum concurrent users for WP.EXE to be 0.
5. On Server3—define the maximum concurrent users for WP.EXE to be 0.
6. On Server4—define the maximum concurrent users for WP.EXE to be 0.
If a user attempts to use WP.EXE from and Server 3 answers that request on behalf of the cluster, Server 3
will check with all other servers to see if any licenses are not in use and can be "borrowed". Server 1 will
then transfer a license to Server 3.
TIP For the greatest efficiency and accuracy, a path when defining the server-based

executable filename. Unless you have multiple versions of the same executable filename and
want to separately meter/monitor each, then you will need to specify the full path.

Using SofTrack with Terminal Server/Citrix

SofTrack supports Windows NTv4SP6a Terminal Server Edition (TSE), Windows 2000/2003 server with
Terminal Services and Citrix add-ons (Metaframe or WinFrame).

To install SofTrack Server Agent on a Terminal Server, follow the same steps as detailed on installing the
SSA on a Windows Server. The primary difference is that you must also install the LWA on the Terminal
Server. Follow the instructions detailed in the Installation on Windows NTv4/2000/2003/XP and Terminal
Server Hosts section.

4+ [VIZeIRIYYMI: Be certain that you install the SSA and LWA from the Console of the Terminal
Server and not from a terminal session. If you attempt to install the SSA or LWA
from a terminal session, it will fail.

TIP The LWA need only be installed once per Terminal Server regardless of the number of thin
clients that server is servicing.

Conclusion

After this hands-on experience with the features of SofTrack, we hope you have a feel for its basic
operations. To learn even more about the functionality of SofTrack, we encourage you to print out and read
through the entire manual.

If you have any problems during your evaluation period, please refer to the Troubleshooting section below.
And, please feel free to also contact our Technical Support Department. We look forward to having you as a
customer!

TIP We consider prospective customers to be a valuable as our current customers. To this end, we
provide the same high level of support during your evaluation of SofTrack as we provide to our
current customers.
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Problem/Solution Guide (Troubleshooting)

Below, we have included some of the problems that might interrupt your evaluation process. Though these
errors are uncommon, we have included them here along with their associated solutions to help get you
back on track. If you encounter any other errors or have trouble with the software during your evaluation
process, please see the | am stuck. How do | get Technical Support? section of this guide.

MANUAL STOP REQUIRED

When the STOP UNLOAD button (found on the Install screen of SOFTRACK.EXE) is used, it will generate
the following warning if the SofTrack Server Agent (SSA) is already running in “debug” mode at the selected
Windows server.

MANMUAL STOP REQUIRED

a The SofTrack Server &gent on [SOFTRACK_MTA4] carnot be stopped »ia this method.

Fleaze 5TOF this sevice manually atthe gerver and reiy this operation.

Solution: Manually stop the SSA at the server.

Error (1058) Service Disabled

If the SSA service is disabled on the server hosting the SSA, you will receive the following requestor when
you select the Upgrade/Install button on the Install screen within SOFTRACK.EXE:

ERROR

Q Error [1058] staring SofTrack Server Agent.

Solution: Enable the SSA service in the Control Panel at the server and try again.
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Metering Is Disabled — Token Exhausted/Not Found

If the SSA is in use when your evaluation token expires, or you try to meter/monitor more workstations
(seats, stations, nodes) than your token allows, or if your token has not been installed properly, you will
receive this error:

Mezzenger Service

Mezzage From SofTrack on INT=GRITY-2K ko TIGER cn 8/22/2002 12:06:51 PM

teteringis Dizabled - Mo Tokens Found

Solution 1: If your evaluation token has expired, contact our Technical Support Department for further
instructions.

Solution 2: If you are using a purchased SofTrack token and exceeded its maximum number of
workstations limit, contact sales@softwaremetering.com for information on upgrading your purchased
token.

Solution 3: Install the evaluation token as described in the Installing Your Evaluation Token section.

Error [87,0] Creating New Inteqrity Software Key

You may receive the following error when trying to move/rename the registry keys with the Install/Upgrade
button of the Install screen within SOFTRACK.EXE.

ERROR!

Q Eror [87, 0] creating Mew |ntegrity S aftwars keyl

Solution: Exit and re-run SOFTRACK.EXE

SofTrack Evaluator's Guide Page 54 of 63 Toll Free Sales Line: (866) 372-8991
© 2007 Integrity Software, Inc. (Rev 7.20a) Evaluation Support Hotline (512) 372-8991 x611


mailto:sales@softwaremetering.com

SETUP for SOFTRACK Has Detected an Improper Directory Structure

If you unzip the SOFTRACK_FULL.ZIP file without retaining the directory structure (i.e.: “PKUNZIP” without
the “-d” option) you will see the following requestor:

SETUP for SOFTRACEK haz detected an improper directory structure

& Errar
Fleaze UMZIFP with the Directory Stucture inzluded.

It appears that the "3ofTrack_Full.zip'” waz unzipped without retaining itz internal diectory structure.

For proper operation, pleaze unzip again with directories included.

After clicking OK, the SofTrack Setup screen will an error in red text as shown here:

] .-!||I| |||'||-'|'|I'|
Augin. Irvveslory, Mefeving. Licems: L‘mlm

M FE'IJI'|;|aar"4-,'

9 Buau ||'IE Strﬂrul:h Mmlmslrnhr

Cipens SOFTRACH EXE. use in

() Ikl b STk License flolen filc)

(] Presiall vl S et SodTenck Senver Agent

¢} Admimivter al sthar SofTrack fencioe o all spporied plattormn

» Open Ihe Soflrock Evoluator's Guide

Cpems hity:/fwvu.nctt ring comsulgraing ealedon_guide pif
< [pen the Soflrock Moaual for Windows

O hilp /! fwvere el emeering. com. sul goung ind_nasusl pd
+ [pen the SoMrock Monual for MelWare

Cigemy. hitp: /e woftw empd erng o' putpoing ilrm masual Bl

> Bl

Solution: Make sure your decompression utility is set to retain the directory structure contained in the
softrack_full.zip archive.
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“No Tokens Found for This Server - Unable to Continue.”

The "No tokens found" message is sometimes followed almost immediately by a "Tokens Installed” message.

Reason 1: The SOFTRACK.NLM was loaded a short time before the token's presence was made known
to the server via eDirectory/NDS synchronization.

Solution 1: Load the SOFTRACK.NLM again on this server.
Reason 2: There is no token installed on the server where the SSA is loaded.

Solution 2: Open the SOFTRACK.EXE program and select Administration and then Token
Maintenance. In the window that appears, use the lower half to navigate to the location of your
activation token. Select the token and choose the Install button. After a verification requestor with the
token details appears, the token will be shown in the upper window. You may now load the
SOFTRACK.NLM without errors.

Reason 3: The eDirectory/NDS tree is not completely synchronized.

Solution 3: Using DSREPAIR.NLM "unattended full repair" (the most common method to check an
eDirectory/NDS Tree's health) is insufficient to see partition replication errors that can affect SofTrack.
To do a more complete review of your server’s synchronization status, use DSREPAIR.NLM and follow
these steps:

o From the server console (or rconsole), type "LOAD DSREPAIR".

o Choose ADVANCED OPTIONS MENU.

o Choose REPLICA AND PARTITION OPERATIONS (The "Replicas Stored on This Server" list should
display.)

o Choose the partition name where the replica type is "MASTER" and press Enter.

o Choose "Report Synchronization Status of all servers".

At this point, you should be able to see if all the servers in your eDirectory/NDS tree are in sync. If any are
not, the token installation you performed on the Tree may not be replicated to the server(s) hosting the SSA,
resulting in the error. Once you have repaired any problems with Replica Synchronization, the error will
disappear.

Other Solution: Copy the token (*.tkn) file to the SYS:SYSTEM directory of the server hosting the SSA.
The SOFTRACK.NLM will look for *.tkn files in the SYS:SYSTEM directory if it cannot find them within
the Tree. Please note that this method does not replace installation of the token via the Token
Maintenance window of SOFTRACK.EXE. Installation of the token to the Tree enables Global Licensing
and other functions of SofTrack.
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“One of My Workstations Is Not Being Metered.”

There are a number of reasons this could be happening:

Reason 1: The SSA did not "see" the workstation log on to the server. If you start/load the SSA after a
user is already logged on, SofTrack will not record any activity by that user. SofTrack can only meter
users that log in while it is "awake".

Solution 1: Make sure the SSA Service is set to automatically start on server launch for best results.
Avoid stopping the SSA during working hours because, when the SSA is restarted, all users will have to
log out/log on for SofTrack to properly meter them. Or, simply restart the SSA at the end of the day, and
the next morning it will see the users log on.

Reason 2: The LWA is not "pointed" at the server hosting the SSA,; so, its reports never make it to the
SSA.

Solution 2:

o For Windows NT/2000/2003/XP nodes: Go to the workstation that is not "showing up" in reports and
open a DOS shell (Start / run / cmd.exe). From the shell, navigate to
CAWINNTASYSTEMB32\DRIVERS (this assumes your %SYSTEMROOT% is C:\WINNT) and type
stlwa_nt -profile. The resulting output will show you the server name this LWA is trying to send its
reports to. Make sure the name is correct, and make sure it is NOT prefaced with "\\" (for the server
“SALES” the proper profile should show "SALES" not “\SALES”) and make sure the server targeted
is hosting the SSA.

o  For Windows 3x/9x/Me reporting to the SSA hosted by a Windows Server: Go to the workstation that
is not "showing up" in reports and open a DOS shell (start / run / command). From the shell,
navigate to C:\WINDOWS and edit “STLWA-LM.INI". The “SERVER=" line will show you the server
name this LWA is trying to send its reports. Make sure the name is correct, (no “typos”, etc.), make
sure it is NOT prefaced with "\" (for the server “SALES” the proper profile should show "SALES" not
“NSALES”) and make sure the server targeted is hosting the SSA.

Reason 3: The SSA cannot "see" the workstation.

Solution 3: Open SOFTRACK.EXE on the file server where the SSA is running and select the
Administration pull down menu and then select SofTrack Server Agent Version. On the resulting
screen click OK and on the next requestor (“List current in-use connections for this server?”) click OK.

In the list that follows, look to see if the workstation in question is shown at least once. If it is not listed,
open REGEDIT at the Windows Server and look for the workstation in the following key:
HKLM\Software\Integrity Software Inc.\SofTrack\Administration\Computers. If it is not listed in either place,
check that the workstation is actually connected and logged in to the network and that no
"environmental" barriers exist between this workstation and the server (Routers, NAT devices, Packet
Shaping devices, ATM switches, encapsulated WAN links and so on). If there are no “environmental
barriers”, contact our Technical Support Department.
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SofTrack Local Workstation Agent Load Error

This error appears when loading the SofTrack Local Windows Agent and one of the following three
conditions is present.

SofTrack Local Workstation Agent Load Emor I

Q |lzage aof the SofTrack Local \Workztation Agent installed on thiz sorkztation requires an updated Sof T rack Server Agent,

Unable to cantinue.

e Reason 1: The server specified is not accessible.

e Solution 1: Make sure that the server name specified is reachable from the selected workstation.

o If your workstation is Windows NT/2K/XP-based you can open a CMD.EXE “DOS” window and type
the following command:

STLWA_NT —profile

The server name specified will be displayed. To ensure connectivity to this server, click on the Windows
“Start” button and then select “Run” and enter the following:

\\server_name_specified\c$

If “C$” is not a valid share on the named server, replace it with another share located on that server.

4 IVERPYM: When you specify the Server name for the SofTrack Local Windows agent, make
sure that the name is correct (that is, there are no “typos”, etc.). Also, make sure
the server name is not prefaced with "\\" (for example, for the server “SALES”, the
proper profile would read "SALES"—not “\SALES”).

If your workstation is Windows 9x/Me-based, open the STLWA-LM.INI file with NOTEPAD.EXE to view
the server name specified. If no server name is specified, please designate one as indicated in the
“readme” file included in the SofTrack download; the readme file will be located in the same directory as
the STLWA.VXD file that you previously installed.

To ensure connectivity to this server, click on the Windows “Start” button and then select “Run” and
enter the following:

\\server_name_specified\c$

If “C$” is not a valid share on the named server, replace it with another share located on that server.

4 VRN When you specify the server name for the SofTrack Local Windows agent, make
sure that the name is correct (that is, there are no “typos”, etc.). Also, make sure
the server name is not prefaced with "\" (for example, for the server “SALES”, the
proper profile would read "SALES"—not "\SALES").

SofTrack Evaluator's Guide Page 58 of 63 Toll Free Sales Line: (866) 372-8991
© 2007 Integrity Software, Inc. (Rev 7.20a) Evaluation Support Hotline (512) 372-8991 x611



e Reason 2: The Server specified is accessible, but either the SofTrack Server Agent is not loaded or it is
loaded but the evaluation token is not loaded.

e Solution 2: Run SOFTRACK.EXE, connect to the Server and click on Help / About. The resulting
screenshot should be similar to the following:

About SofTrack |

"_ -~ SofMrack

Enlerprise Sallware Audil ond Contiol Plallerm
ADdIL invenioey. MESEIIBg. LicEnsE Compliance.

Keeging oo busitess sale & fegal ™

SofTrack Adminizirator
Yerzion 6.50a

Current SofTrack for MTA2000 +&.50a
k.ernel Diver iz wB.50a

SofTrack

Token: Evaluation
Server

In Usze: O [workstatiors)
Details: In Uge: O[TSE Sessionsg)

Loaded: Mar 15, 2004, 023:01FH

= Movel Support a1 MEMNets TCRAP
= | DLLs loaded = = Support DLLz loaded

MOVELL

©799.3: 2004 [ntearity Software, Ine.
v, sofbwarernetening. com

ok

If the SofTrack Server Agent is not loaded, review the Installing the SofTrack Server Agent (SSA)
section. If the evaluation token is not present, review the Installing Your Evaluation Token section.

e Reason 3: The local workstation’s user account has no logon credentials at the server hosting the
SofTrack Server Agent.

e Solution 3: Create an account for the workstation’s user on the server where the SofTrack Server
Agent is in-use. The SofTrack Local Window Agent relies upon the user’s workstation credentials when
connecting to the named server. If the user does not have an account on the named server the
communication will be rejected and the SofTrack Local Windows Agent will not function.
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FAQ (Frequently Asked Questions)

How Do | Remove the SSA from My Server?

For the SSA on a NetWare Server:

1. Access the Netware Server Console (either directly or with rconsole).

2. Unload SOFTRACK . NLM.

3.

4.

5.

Delete SYS:SYSTEM\IS_SRVx0.NLM (on 4.x server the x=4 on 5.x and 6.x servers the x=5).
Delete SYS:SYSTEM\SOFTRACK.NLM.

Locate and delete all files in the METER . LOG path you defined (unless it is SYS:SYSTEM; in that case,

delete all METER . * files and remove the following subdirectories: ST__ VIEW, AUDIT and COMPUTERS).

6.

7.

8.

Open NWADMIN (or Consolel).
Delete the SOFTRACK Organizational Unit and all leaf objects.

Restart the server.

For the SSA on a Windows Server:

1.

2.

6.

7.

Log on as ADMINISTRATOR (or equivalent).

Open Control Panel/Administrative Tools/SERVICES

. Find the "SofTrack Server Agent Service" and DISABLE it.
. Open a CMD shell and Navigate to C:\WINNT\SYSTEM32\DRIVERS.

. Type STSTRVC -REMOVE.

Delete STSRVC.EXE and STVIEW.SYS (and STVIEW2K.SYS on Windows 2000/2003 servers).

Locate and delete all files in the METER . LOG path you defined unless it is a path shared by other files. In

that case, locate and delete all METER . * files and remove the following subdirectories: ST__ VIEW, AUDIT,
and COMPUTERS.

8.

Open REGEDIT and navigate to:
HKLM\SYSTEM\Software\Integrity Software Inc.

Delete it and all subkeys.

HKLM\SYSTEM\CurrentControlSet\Services\SofTrackService

Delete it and all subkeys.
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HKLM\SYSTEM\CurrentControlSet\Services\STVIEW

Delete it and all subkeys.

HKLM\SYSTEM\CurrentControlSet\Services\STVIEW2K
Delete it and all subkeys (on Windows 2000/20003 servers only).

9. Reboot the server.

How Do | Remove the LWA from My Machine?

Removing SofTrack LWA - MSI Method

% NOTE: The process of removing the SofTrack LWA MSI installation will depend on the original
method that was used to install it on each client workstation. For example, an
administrator who used Active Directory to deploy the MSI would use the same method to
remove it.

1. Click Start | Settings | Control Panel.
2. Double-click Add or Remove Programs.

3. Locate the appropriate entry for the SofTrack Local Workstation Agent for Windows in the Add or
Remove Programs screen and click the corresponding Remove button.

Removing SofTrack LWA - Manual Method

Windows NTv4/2000/2003/XP and Terminal Server Hosts
To remove the LWA from a Windows NTv4/2000/2003/XP computer, including Terminal Server Hosts:

1. Click Start | Settings | Control Panel.

2. Double-click Administrative Tools, double-click Services, and then double-click SofTrack Local Metering
Agent Service.

3. Inthe General tab, click Stop. Then, click OK.
4. Click Start | Run and then enter CMD . EXE.

5. In the resulting CMD window, change the current directory to:
%SystemRoot%\System32\Drivers

6. Enter the following command:
STLWA_NT -remove
7. Delete the following files:

%SystemRooth\System32\Drivers\STLWA NT.EXE
%SystemRooth\System32\Drivers\STLWMON.SYS
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8. Reboot the workstation.
Removal is complete.

# CAUTION: Removal will not be complete until you REBOOT the workstation.

Windows 3x/9x/Me Workstations

To remove the LWA from a Windows 3x/9x/Me workstation:

1. Using REGEDIT, edit the Registry (or WIN. INI file) and remove the entry for STLWA-LM so that it is no
longer loaded.
The registry key to edit is:

HKLM\Software\Microsoft\Windows\CurrentVersion\Run

2. Reboot the workstation.

3. Delete the following files:

C:\WINDOWS\STLWA-LM_EXE
C:\WINDOWS\STLWA-LM_ INI
C:\WINDOWS\STLWA-WE . EXE
C:\WINDOWS\STLWA. VXD

4. Reboot the workstation.
Removal is complete.

4 CAUTION: Removal will not be complete until you REBOOT the workstation.

For Macintosh Workstations

e Click here for MacOS X removal.
e Click here for MacOS X Classic Environment removal.

e Click here for MacOS 9 removal.

“l am stuck. How do | get Technical Support?”

TIP We consider prospective customers to be a valuable as our current customers. To this end, we
provide the same high level of support during your evaluation of SofTrack as we provide to our
current customers.

Our Technical Support Engineers are some of the best in the industry. However, they are not clairvoyant!
When requesting technical support, provide as much detail as possible in describing your environment and
the problems you are encountering. Experience shows the more detail in your initial description, the more
quickly we can resolve your issues. When you send our support team an email request with a message
such as “SofTrack is not working; please help.” will only extend the downtime of your system as our engineers
have to ask many questions about the nature of your system and the type of error you have encountered.
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Technical Support for SofTrack is provided in the following ways:
¢ The FAQ (included in this document)

e The Problem/Solution guide (included in this document)

e Our Internet-based discussion forum, which you can locate by following link at
http://www.softwaremetering.com/_support.

e Via email sent to support@softwaremetering.com

e Viatelephone: (512) 372-8991 x611 (available Monday through Friday, between 7:30 a.m. and
5:30 p.m. U.S. Central Time)

TIP The full text or screen shots of all error messages; steps that produce the problem and details
regarding your servers and workstations should be included in your first support email request.
Thank you.
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