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SofTrack and Terminal Services
License Compliance for Citrix® and Windows® Terminal Services

Overview

SofTrack helps you ensure license compliance of software used in your Terminal Service
environments. SofTrack’s software metering technology provides you with the ability to
actively control and/or passively record software use. Use SofTrack to enforce your software
licenses and maintain your license compliance. SofTrack’s management-ready reports show
you details of software use that you can use to negotiate license renewals and upgrades.

SofTrack installs quickly and simply into your existing terminal service infrastructure with
no downtime required. Contact us today for your live demonstration of SofTrack.

Benefits
• �Stay in control of your software use and 

maintain software license compliance

• �Reduce risk of software license  
non-compliance (copyright infringement) 
when you control software use

• ��Save money on software upgrades and 
license renewals when you purchase 
only what you need

• �Control software use between terminal 
servers — maintains your license 
compliance throughout your network

• �Management-ready software usage 
reports show you how your software is 
used

• �Charge-back software use reports can be 
optionally activated to enable per-use 
billing of software

• �Receive file activity audit reports for 
compliance with HIPAA and SOX

Features
• ���Actively enforce software usage

• ���Passively track software usage

• ���Management reports of software use

• ���Supports up to 3,000 Simultaneous 
Terminal Service Sessions per server

• ���Supports servers with up to 256 CPUs

• ���Detects all 16bit, 32bit, 64bit software

• ���Includes idle application detection and 
optional termination

• ���Tracks/audits all files opened including 
the TCP/IP address of the user opening 
the file

• ���Tracks/Audits all sites visited with any 
Browser

• ���Block unauthorized software 
installations such as web downloads

• ���Supports all versions of Windows® 
Terminal Services and Citrix®
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SofTrack Report Examples
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