Overview

SofTrack and Terminal Services

License Compliance for Citrix® and Windows® Terminal Services

SofTrack helps you ensure license compliance of software used in your Terminal Service
environments. SofTrack’s software metering technology provides you with the ability to
actively control and/or passively record software use. Use SofTrack to enforce your software
licenses and maintain your license compliance. SofTrack’s management-ready reports show
you details of software use that you can use to negotiate license renewals and upgrades.

SofTrack installs quickly and simply into your existing terminal service infrastructure with
no downtime required. Contact us today for your live demonstration of SofTrack.

Benefits

e Stay in control of your software use and
maintain software license compliance

* Reduce risk of software license
non-compliance (copyright infringement)
when you control software use

* Save money on software upgrades and
license renewals when you purchase
only what you need

e Control software use between terminal
servers — maintains your license
compliance throughout your network

* Management-ready software usage
reports show you how your software is
used

* Charge-back software use reports can be
optionally activated to enable per-use
billing of software

* Receive file activity audit reports for
compliance with HIPAA and SOX

Call us today at (512) 372-8991
or toll-free at (866) 372-8991
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Features

* Actively enforce software usage

* Passively track software usage

* Management reports of software use

e Supports up to 3,000 Simultaneous
Terminal Service Sessions per server

* Supports servers with up to 256 CPUs
e Detects all 16bit, 32bit, 64bit software

e Includes idle application detection and
optional termination

e Tracks/audits all files opened including
the TCP/IP address of the user opening
the file

* Tracks/Audits all sites visited with any
Browser

e Block unauthorized software
installations such as web downloads

e Supports all versions of Windows®
Terminal Services and Citrix®
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Enterprise Software Audit and Control Platform

Audit. Inventory. Metering. License Compliance.
Keeping your business safe & legal™




SofTrack Report Examples

iE SofTrack Print Preview =B -

Eile

Iype of Report: Summary of License use by User Report -
File Serwver: integrity-2k

[Fequeated by: plakbuda

Print Date: June 27, 2013

[Feport Dates: April 29, 2013 through June 27, 2013

Elapsed Time #$Execd $#Quened #Purged

4 days 21:15 18 ] 0 0 (1)
2 days 21:12 16 ] 0 0 (1)
2 days 6:22 g ] 1 0 (1)
ADMINISTEATOR 1 days 4:38 12 ] 5 0 (1)
PLABUDR 0 days 4:52 g ] 2 0 (1)
VGRANER 0 days 1:00 g ] & 0 (1)
INTERNET EXPLORER
ADMINISTEATOR 0 days 0:27 5 ] 0 0 (1)
MGREEN 0 days 4:52 225 ] 0 0 (1)
PLABUDR 1 days 11:39 10 ] 0 0 (1)
VGRANER 0 days 16:20 & ] 0 0 (1)
MSPAINT
MGREEN 0 days 0:05 5 ] 0 0 (1)
PLABUDR 4 days 7:39 &3 ] 0 0 (1)
VGRANER 1 days 16:49 17 ] 0 o (1)
OUTLOOK -

Local History for License NOTEPAD on Server integrity-2k

Done  Print  Change Graphing Maximun

History from Jun 10, 2013 through Jun 20, 2013; 100% Usage = 3 Concurrent Users

3 0%

Bvgraner ~ 35 Bvgraner : 1 DAy 3:16

Hplabuda = 20 Hplabuda : 0 DRYS 9:56

[OMGREEN = 8 [OMGREEN : 0 DAYS 0:06

B ADMINISTRATO: 4 BMADMINISTRATC: O DAYS 0:02

. [ -EMPTY- = Q L [ -EMPTY- = 1]
Top 5 Users (Number of Uses) Top S Users (Time In Use)
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