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Welcome to SofTrack® Quick Inventory

Thank you for choosing SofTrack® Quick Inventory to satisfy your enterprise hardware and software
workstation inventory requirements. When you use SofTrack’s Quick Inventory platform you also receive
comprehensive change tracking for any configuration changes at each workstation. And you can create your
own Managed Applications database full of details important to you and your enterprise.

SofTrack's Quick Inventory Agent works quickly to gather hardware and software details on each of your
workstations. In most cases the Agent requires less than 10 seconds per workstation. The Agent can be run via
Login Script or directly and can even be used to collect data from workstations that are disconnected from your
network.

Features and Benefits

* Quickly identify software installed on each of your workstations.
SofTrack's Quick Inventory will provide data regarding software installed upon each workstation including:

Software Name

Publisher

Version

Serial Number for Windows Applications
Executable Files identified for each

* Quickly identify Windows Hotfixes and pre-support pack modules installed on each workstation.
SofTrack's Quick Inventory reveals whether or not specific Windows patches are present on your workstations.
Extend your patch management with reports of Hotfixes and pre-support packs that are already present and
follow up to see if required patches have been applied.

* Quickly identify the number of workstations where software is installed.

SofTrack's Quick Inventory will quickly identify (usually less then 10 seconds per workstation) the software
installed on each of your workstations.

By knowing where software is installed you gain control over your software license expenditures.

When you know how many copies of software has been installed you can identify whether or not you need to
purchase more licenses to remain legal and avoid a copyright infringement lawsuit which could cost your
organization over a $100,000 and possible jail time.

For additional details, please read our Mitigating Software Piracy white paper.

http://www.softwaremetering.com/research/Mitigating_Software Piracy with_ SofTrack.pdf
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* Quickly identify hardware details of your workstations.
SofTrack's Quick Inventory will provide critical hardware details for each workstation including:

Free space of C: drive
Physical RAM installed
Specific RAM modules installed

Video Adapter Driver Date

e Workstation Name e BIOS Date and Revision

e Workstation Description e Manufacturer

e TCP/IP Address e Model

e Windows / Macintosh O/S Version e Serial Number

e Windows Service Pack level e CPUs installed including MHz rating
e Windows Last Reboot Time e Network Adapters Installed
e Windows Time Zone e Printers Installed

e Internet Explorer Version e Video Adapter Model

e Size of C: drive e Video Adapter Version

[ ] [ ]

[ ]

* Remotely collect hardware and software installation data from disconnected workstations.

SofTrack's Quick Inventory Agent can easily be used to collect data from workstations that are not connected to
your network. This gives you the ability to include laptops and other disconnected workstations in your
inventory reports. This feature is quickly and easily implemented.

* Comprehensively track changes to hardware and software configurations at your workstations.

The SofTrack Quick Inventory Server Agent processes inventory records in real time to produce a
comprehensive change log. The change log is directly rendered in CSV, comma-separated value format
(“data”, “data”, “data”). This means you can be immediately aware of hardware changes as the server agent
receives inventory records.

* Self-directed Managed Applications database.

Use SofTrack’s Managed Applications option to track applications you select including details you define. This
ad-hoc database has been designed to give you the flexibility to define your own fields to enable complete
application tracking including purchase records, ownership, and maintenance renewals. When using the
Managed Applications option you can also quickly check for applications that are out of license compliance.

About this Guide

This administrator’s guide has been specifically designed to help you quickly install and being using SofTrack.
In most situations, your initial installation of SofTrack should be completed in less than one hour.

Contacting Technical Support

Free and unlimited technical support is available. If you have any trouble with SofTrack’s Quick Inventory,
please contact our Senior Support Engineers via email or telephone.

Email: support@softwaremetering.com
Phone: (512) 372-8991 x611

Technical Support is provided 7:00am through 6:30pm USA Central Time (GMT-6).
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Before you begin

e Please print out this guide!

e If you are testing SofTrack Quick Inventory, we recommend you have at least three computers in your
test environment:

» One server
> One user workstation
> One Administrator workstation

e To install, you must logon to the server as the Administrator or equivalent

The initial installation of the SofTrack’s Quick Inventory Server Agent requires your logon to have full
administrative privileges.

If you are installing SofTrack Quick Inventory in a Windows environment, SofTrack does require
administrator privileges at the server to install the SofTrack Server agent, it is a kernel driver, and to
update the server’s registry.

If you are installing SofTrack Quick Inventory in a NetWare environment, SofTrack does require root
eDirectory/NDS privileges to the Tree to extend the schema. It takes less than 5 minutes to run this
portion of the evaluation — this is important to know if you need to involve the Tree’s root administrator.

e To install, you must have an “Evaluation Token” or a “Purchased Token”

A license key or token is used to enable SofTrack’s functions, without a Token, SofTrack will not
provide any reports. If you are evaluating, our support department will issue you an evaluation token.

NOTE: SofTrack will not work without a token being installed.
e When installing, you must create a shared directory on the server

We strongly suggest creating a shared directory on your Windows (or NetWare) server in advance. The
shared directory you create will be used to store inventory log files generated by the Quick Inventory
Agent. The permissions assigned to the share should be limited to ADMINISTRATOR access. During
SofTrack’s installation process a list of available server-based shares will be presented for you to choose
from. The share may be named whatever you find relevant. You will find in our examples that we use
the share name “SOFTRACK”.

Common Terms

SofTrack has specific terms used to describe its functions and attributes. In many cases, you might be familiar
with a term but not with the way the term applies to SofTrack. Use the following definitions as a quick
reference to help you if any section of this guide is confusing:
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e Token — An activation file for the SofTrack program. Without a token, SofTrack will not function. A
time limited evaluation token is supplied with the evaluation version of SofTrack and may be replaced at
any time with a purchased token.

e SSA (SofTrack Server Agent) The SofTrack Server Agent is installed at the server and is responsible for
acting as the central repository for inventory data transmitted by the Quick Inventory Agent and
processing inventory data files to detect configuration changes.

¢ QIA (Quick Inventory Agent) The SofTrack Quick Inventory Agent is a small software module that can
be run via a Login Script or via the “Run” registry key. This Agent is responsible for collecting all
hardware and software inventory data and then transmitting that data to a designated server that hosts the
SSA. For workstations that are disconnected from the network, the QIA provides an output file that can
be emailed. Upon receiving “remote” inventory data files via email (or other means), the Administrator
need only copy the received file to the Computers folder in the shared path defined during installation.

Initial SofTrack Quick Inventory Setup
Download SofTrack Quick Inventory:

http://www.softwaremetering.com/outgoing/softrack qi.zip

and extract the download with directory names intact to a new directory on your local workstation’s hard drive.

DO NOT RUN the evaluation from within the “zip file viewer”. While this is technically possible it can result
in some abnormal behavior during your evaluation. The abnormal behavior we most often experience is the
sudden shutdown of QTIADMIN.EXE, it literally disappears from the screen. Therefore, please extract the
download zip file to a new directory on your local workstation — you can also extract the download zip file to
a remote directory located on another workstation or server.

To begin your installation open QIADMIN . EXE. The following window will appear:

ot SofTrack End Uszer Licente Agiesmeant

Fleaze carsfully mad the folowng

[NTEGRITY SOFTWARE LICENSE AGREEMENT FOR SOFTRACK SOFTWARE -

THIS SOFTWARE |5 LICENSED, NOT SOLD, AND AVAILABLE FOR LSE DNLY UNDER THE
TERMS OF THIS LICENSE AGREEMENT. PLEASE READ THIS LEGAL AGREEMENT
CAREFLILLY, INTEGRITY SOFTWARE WILL ONLY LICENSE THE SOFTWARE FROVIDED
[WITH THIS AGREEMENT TO%0U IF Y0OU FIRST ACCEPT THE TERMS OF THIS AGREEMENT.
AEGARDLESS OF HOW YOU ACOUIRE THE SOFTWARE [ELECTROMICALLY, PRELOADED,
EE ]!_-lHEgalE ?EFI':}'HEMEEL USE OF THE SOFTWARE CONSTITUTES YOUR ACCEPTANCE

[Imtesgrity 5 cftwiars, Inc. [“Irnbagrily] grants pou a nonekchishe, nontransderabls censs undar the lems
stated balow to the Soffwars inthe counky in which you acouire i

1 Licenes Grant. The bcense sgeesment it yous peool of kcanss io wse the Softwane and
mwmhmhmsmmIrnHrhWWw:hmanmrﬁvﬂ.ﬂu
nfity] & perzonial, nonrarferable, and nonekchusive object code onl mhmhmﬂh
cbject cade veisicn of the Inlegity soltwate accomparying this kcense (he "Soitware™) by [

installreg the: Solbwaie on ore server, (] iunning the indlall program Lo creste the number of remobs

uzel copeet and aizocssted weer 10 for which you have & paidup bcenee, (8] loading such remobe
gt copess and wser |0 s on remobe personal camputers. and (vl making backup or archivael copes. & =

I~ | accept this agreement Do Not Accept | e
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This window contains the End User License Agreement for SofTrack. To continue, please read and check the I
accept this agreement checkbox and click on the Accept button.

If you click on the Do Not Accept button, QTADMIN.EXE will terminate without further prompts. If you
accept the End User License Agreement, the following will appear:

& SolTeack Duek lervenboiy Admeresisale

SoiTrack Quick Inventory
Softwore, Hordware ond Chonge Trocking
Keeping your besimess sole & bepol™

)

To continue, select the Server menu item and the following will appear:

_—_% SofTrack Quick Inventory Server Selection

Pleasze zpecify the zerver which iz or will be
hosting SofT rack Quick Inventony data:

[Format: SERWERMAME] Caticel |
[

[T Make zelected server the default server

Enter the server’s name. If the server name entered designates a NetWare server, Novell’s Client32 must be
already be installed on your workstation. You do not need to specify if the server name entered represents a
Windows or NetWare server — this will be determined automatically. You do NOT need to specify \\ in the
server name, enter only the name.

€ IMPORTANT Do not use QIADMIN.EXE from within a Thin Client / Terminal Server
session -- it will not function properly.

After entering the server name, click the OK button.
The server name(s) you enter are stored in the registry of the local machine in the following key:
HKEY CURRENT USER\SOFTWARE\ SofTrackQuickInventory

Next, click on the Install menu item and the following will appear:
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Quick Inventory Adminiztrator
ifts | Install Help

Define Log Fath

Inztall Taken

Inztall # Upgrade Server Agent

Click the Define Log Path menu item.

Defining the Log Path

After you select the Define Log Path, the following is displayed:

Select directory to store SofTrack Quick Inventory files

MOTE: The directory selected does not need to be acceszible to uzers. Only
thoze uzers creating reportz will require access ko the specified directon.

— Current Setting:

[undefined)

@ ibook Usge Selected
la METLOGOM Directony
la Roaots

-2 SvsvOL Cancel

Create
Directony
Here

Current Selechion

Next, specify a directory to be the repository for SofTrack Quick Inventory data files.
4 NOTE The Log Path is used to store the following:

o QI_CHG.LOG (file)
= Used to store each inventory change record (except changes to TCP/IP addresses)

= [s stored in CSV format for easy importing to other processes such as spreadsheets or
databases

= (Can be reported, saved and purged via QTADMIN.EXE

o QI_CHGIP.LOG (file)

= Used to store each TCP/IP address change record

= [s stored in CSV format for easy importing to other processes such as spreadsheets or
databases

= (Can be reported, saved and purged via QTADMIN . EXE

o Computers (sub-directory)
= This directory is automatically created by the SofTrack Server Agent
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= [sused to store inventory files from each workstation

= Each file is for a specific workstation and requires from 2,000 to 100,000+ bytes each

= Files are in a proprietary binary format

= Inventory files do not require archiving, they are continually maintained by use of
INVENTRY . EXE at each workstation and by the SofTrack Server Agent

o Various hexadecimal (8 character) sub-directories under Computers sub-directories

= These directories are used by the Managed Applications option to store documents you

include (such as purchase orders, receipts, vendor agreements and so on)

Installing your Token

To use SofTrack Quick Inventory you must have valid token. If you are evaluating SofTrack, we deliver your
evaluation token via email. To use, please unzip the token.zip email attachment to a directory of your choice.
We recommend the directory where QTADMIN. EXE is located.

& TIP The SofTrack Quick Inventory Evaluation is the same as the purchased version. The
only difference between the evaluation and purchased versions of SofTrack is the
license key or token we provide to you. Thus, if you install the SofTrack evaluation in a
production environment and choose to continue using SofTrack you can do so without
having to reinstall or reconfigure. All you need to do is install the purchased token.
And, all inventory data SofTrack has acquired during the evaluation will remain
available after purchase.

To install the token, select Install and choose Install Token as shown:

Quick Inventory Administrator
sz | Imstall Help

Define Log Path

Inztall Taken

Inztall # Upgrade Server Agent

Once selected, the following will appear:

SofTrack Token Maintenance fon Windows: Sesver DUDE

Cumerdly nstaled Tokens I ar |
| Tcken Type | Expiation
Ru'rm'u

| | Token
Setect Token 1o Instal

+ =l A FY

@& T

s 45 DA j

% 53 E:

3 & FA

# 52 6

w52 HA

ﬁ L\'-\ = murml
1.2
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Use the bottom window to navigate to where you unzipped your token. Note: If you did not receive an
evaluation token or if your token is expired/invalid, contact support@sofiwaremetering.com for a new one.

If you open your token you will be presented with some of its details:

SofTrack Token Maintenance o Windows: Sesver DUDE

Currertly Installed Tokens: —
Token Tupe T g I I
Remowe
- | * Taken
Sadecd Token |o Instal
== A -
=] [ﬂ 4RS00 TR
[ SOFTRALK Evahustion
B Licenze Expres on 2004.04 05
[ T
Haa Dy
c== R it}
359 FA
g :?j - ;I IMthﬁml
1.2

Once you have selected your token, click Install Token. The following message will appear:

Success |
@ Taken for:
Compary: Acre |hduztial
Contact: Mark Penske
Phone: (555) 121-1211

wasz succesziully installed.

The window will be updated with the newly installed token data:
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SofTrack Token Maintenance for Windows Server DLUDE

Cusrertly Installed Tokers: ok |
| Token Type | Expiation
:'"_.Engrack Uinkrmted Evaluabon Licsres - Expaiss Apal 5, 2004 Evahastian Evpares Spal 5, 2004
Remave
| | ¥ Token

Sedect Token lo Instal

== At
=1 [3) 4MB000T.TEN
B SOFTRACK Evahistion
B Licerse Expres an 2004.04.05
E-E G
E A D
= BN
+ :ﬂ F:A
w52 G
1.2

Installing the SofTrack Server Agent (SSA)

To install the SofTrack Server Agent (SSA), select Install and choose Install / Upgrade Server Agent as

shown:

Quick Inventory Administrator

s | Install Help

Define Log Fath

Inztall Taken

Inztall # Upgrade Server Agent

Once selected, the following will appear:

The following requestor will appear:
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SofTrack Server Install for NT /2K Server Integrity-Zk | x|

Thiz zelection will inztall the SofTrack Server Agent on the

currently zelected server.

Thiz zelection can alzo be uzed to update an existing

SofTrack Server Agent.

Current SafTrack Server Agent Statusz:

Daone |

SofTrack Serer Agent for T2 iz not loaded.

Start / Load the
SofTrack Server
Agent

L the SofTrack.
i Server Agent

Inztall & Upgrade
SofTrack 5 erver Agent |
an the zelected Server

Select the Install / Upgrade button and the following requestor will appear:

SUCCESS

@ The filez STSRYC.EXE and STVIEW2K.5Y'S were successfully copied to [ntegrity-2k.

If the server is NetWare, you will receive a similar window:

SUCCESS

@ The SOFTRACK and I5_SEY50 MLMz were successfully copied to DELLTHREERNSYS:SY'STEM.

If the SofTrack Server Agent for Windows is already running you will see this prompt first:
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STOP SOFTRACK NDw?
@ Inztallation of the SofTrack Server dgent for MT A2K requires that it be stopped.
Wwhiould you like ko try stopping the SofTrack Service now?

[F wou click "OK" thiz routing will attempt to ztop the SafTrack Semvice.

Cancel

To proceed, click OK and the SSA will be installed after the existing version is stopped. The SSA is now
installed. To start, click the Start/Load button as shown:

SofTrack Server Install for NT /2K Server Integrity-Zk | x|

Thiz zelection will inztall the SofTrack Server Agent on the Dane |
currently zelected server.

Thiz zelection can alzo be uzed to update an existing
SofTrack Server Agent.

Current SafTrack Server Agent Statusz:
SofTrack Serer Agent for T2 iz not loaded.

Stap / Unload élnstall { Upgrade :
the SofTrack {SofTrack 5 erver Agent §
Server fgent fon the selected Server

The following should be displayed:
SUCCESS

@ The SofT rack Server Agent has been Started.

After installing the SofTrack Server Agent you can use SofTrack to perform the following:

e Inventory of workstations
o Applications installed
o Operating System configuration
o Hardware configuration

SofTrack Quick Inventory Administrator's Guide Page 14 of 40 Toll Free Sales Line (866) 372-8991
© 2010 Integrity Software, Inc. (Rev 7.31) Support Hotline (512) 372-8991 x611



e Inventory Change Tracking
o Changes are recorded in QI_CHG.LOG:
= All changes to hardware except C: Drive Free Space are tracked
= All software changes are tracked
o Changes are recorded in QI_CHGIP.LOG:
= Changes to TCP/IP addresses are tracked

The files QI CHG.LOG and QI CHGIP.LOG are stored in CSV format and are always ready to use. The
SofTrack Server Agent generates the files.

Installing the Quick Inventory Agent (QIA)

After installing the SofTrack Server Agent you can use SofTrack to perform three functions:

e Inventory of workstations
o Applications installed
o Operating System configuration
o Hardware configuration

e Inventory change tracking

e Managed Applications database

SofTrack provides Quick Inventory Agents for Windows workstations and Macintosh workstations.

Windows QIA

This section will demonstrate how to perform SofTrack’s Quick Inventory on Windows Workstations.

SofTrack’s Quick Inventory was created to quickly gather detailed information about each workstation in your
environment. When run, INVENTRY . EXE will quickly (usually less than 20 seconds) gather the following data
and transmit it to the SSA:

e Workstation name e Serial Number (assigned by Manufacturer)
e Workstation description e Internet Explorer version

e TCP/IP Address e CPU 0 Vendor

e Windows Version e CPUO Type

e Service Pack Level e CPU 0 Speed in MHz

e C: Drive Size e CPU 1 Vendor

e C: Drive Free Space e CPUI Type

e Physical RAM installed e CPU 1 Speed in MHz

e Type of RAM installed in Bank 1 e Network Adapters Installed

e Type of RAM installed in Bank 2 e Printers Installed

e Type of RAM installed in Bank 3 e Disk Space for all volumes

e Type of RAM installed in Bank 4 e Video Adapter Model, Version, Driver

e Machine Type (from Registry) e Applications Installed including Publisher,
e BIOS Date and Revision Version and Serial Number

e Manufacturer e NetWare Client Version + Service Pack

e Model Name
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The file INVENTRY . EXE and its companion file SMBIOS .EXE are located in the TOOLS\INVENTRY of
the product installation subdirectory. If the server you will be reporting to is NetWare-based you will need to
also include the file STNW32 . DLL.

To manually run INVENTRY . EXE:
INVENTRY server name

Where server name is the name of the server hosting the SSA.

The Inventory module INVENTRY . EXE performs its work by automatically running its companion module
_SMBIOS .EXE and assembling all configuration data gathered. Once gathered, the inventory data is
transmitted to the specified server. If the server being reported to is based upon NetWare you will need to
include the file STNW32 . DLL.

Macintosh QIA

SofTrack’s Quick Inventory for Macintosh was created to quickly gather detailed information about each
Macintosh workstation in your environment. When run, the agent will quickly (usually less than 45 seconds)
gather the following data and transmit it to the SSA:

e Macintosh Workstation name e Processor Type (CPU)

e TCP/IP Address e Bus Speed

e MacOS Version e L2 Cache Size

e Kernel Version e Boot Volume Shared

e System Disk Size ¢ File Sharing (on / off)

e System Disk Free Space e Multiple Users/Fast User Switching Enabled
e Physical RAM installed e Address of each installed Network Adapter
e Type of RAM installed in Banks1-8 e Modems Installed

e Macintosh Model e User Accounts Created/Removed

e ROM Version e Applications installed including Version and
e Serial Number (assigned by Manufacturer) Get Info data

e Processor Count (CPU)

Download the SofTrack QIA for Macintosh from:

http://www.softwaremetering.com/download_macgia.phtml

To install the SofTrack QIA for Macintosh:
1) Copy the SofTrack QIA application to your Applications folder.

2) Using SimpleText or TextEdit, create a plain text file named “SofTrack QIA” or “SofTrack QIA.txt” on
the desktop. This file must contain, on a single line, the IP address of the server hosting the SofTrack

Server Agent. Do not append a “return” or “carriage feed”. Do not include port specifiers. Only the
dotted IP address such as “10.10.33.52” (without the “quotes”).
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3) If you do not create the “SofTrack QIA” plain text file, the SofTrack QIA, when run, will create an
inventory of the local workstation and place the results in a file on the desktop. You may desire this
option when the Macintosh being inventoried is unable to connect to the SofTrack Server Agent (not on
the same network, completely offline, and so on). If you copy/email/send the resulting inventory file
and place it in the “Computers” sub-directory on the server hosting the SofTrack Server Agent it will be
included in the inventory reports.

4) Double-click the SofTrack QIA application to begin inventory collection. The Agent will automatically
quit when it is complete. The Agent typically requires 10-45 seconds to complete. You may desire to
use scheduling software to automatically invoke the SofTrack QIA.

Reporting

Each time the inventory is run it will send an updated inventory report to replace the existing report for that
workstation. To see the inventory report, open the QTADMIN.EXE and select the server where the SSA is
running. Next, select the menu item Reports as shown here:

Reports | Install  Help
§ Managed Applications

View Hardware/Software Inventory Change Log
View TCP/IP Address Change Leg
View Printer Change Log

Applications Installed (Mumber of Workstations where each is installed)
Applications Serial Nurmnber Report (List each application with a serial number)
Microsoft Applications with Installation Keys (per workstation]

Applications Installed (List Workstations for each)

Waorkstations (List Applications Installed)

Workstations (Hardware Details)

Workstations (Network Adapters and Connectivity Report)
Workstations (Disk Drives and Printers)

Applications - Executable Files Found

Executable Files - Application Asscciations
Macintosh Reports L

Batch Reports Option

Choose Applications Installed (Number of Workstations where each is installed) from the list presented.
The following will appear:
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QUICK INVENTORY EVALUATION MODE ALERT |

@ SOFTRALCE IS IM EVALUATION MODE.

Quick |nventory Reporting iz limited to the firgt FYE [5] workstations found.

Although the SSA will record Quick Inventory data from all your workstations, reporting during the evaluation
is restricted to the first five (5) workstations. If you replace the evaluation token with a purchased token you
will immediately have complete access to the Quick Inventory reports for all workstations allowed by the
purchased license.

Click OK, and a report similar to the following will appear:

.

E SofTrack Quick Inventory - Applications Installed (Summary) = [ | [

Application | Wersion | Publisher Murmber of “Woarkstations | -
@.-’-‘-.du:ul:ue Acrobat 8 Standard [Full + Reader) | 8.1.2 81.2 Adobe Spatems 1

@.ﬁ.dube Acrobat 8 Standard [Full Werzion Only] ... 8.1.2 Adobe Spsztems 1

@.ﬂ.dube Acrobat - Reader 502 Update | 6.0.2 6.0.2 Adobe Spztems 3

@.ﬂ.dube Acrobat 4.0 [Full + Reader] [ 4.0 4.1 Adobe Spstems, Inc. 1

@.-’-‘-.dn:nl:-e Acrabat 5.0 [Full + Reader [ 5.0 5.0 Adobe Spztems, Inc. 1

@.ﬁ.dube Acrobat 5.0 [Full Version Only] 1 5.0 A0 Adobe Syztemsz, [nc. 2

@.ﬁ.dube Acrobat 5.0 [Reader Only] | 5.0 A0 Adobe Syztemz, [nc. 1

[+3Adobe Acrobat 6.0 Standard (Full + Reader 1 0., 005,000,000 Adobe Suztems 2 ™

E wpart Done
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Distributing the Quick Inventory Agent for Windows®
The SofTrack Quick Inventory Agent can be distributed by the following methods:

Push Console

Run the QIADMIN.EXE interface and click the Install menu option. On the resulting menu select
“Push Workstation Agent” and the following window will appear:

Ll sofTrack Local Windows Agents Push Console = [ [
<Right Click: on izt below for additional options:
W orkstation | IF &ddress | Push Result
DLIDE 198.206.217.33
b <54 198206 217177
E!-EEFET 1958.206. 217131
Foger-FPC 1958.206.217.222
TARTOM 1958.206.217.71
=F_PRO_1 198.206.217.229
=PPOWER 198.206.217.203
i I I
Fietrieve “Workstations from IP Address Ranae | Puzh Qla to zelected workstations | 7
Retrieve \Workstations from Active Directany | Done

The list of workstations presented include all that have been previously scanned. If none have been
previously scanned the list will include one workstation, the one your are currently using. The list of
previously scanned workstations is stored in the registry of the server hosting the SofTrack Server
Agent in the key:

HKEY LOCAL MACHINE\SOFTWARE\Integrity Software, Inc.\SofTrack\Administration\ScannedNodes

Use the “Retrieve” buttons to populate the view.  When retrieving workstations from Active
Directory, workstations that are disabled (in Active Directory) will not be included.

When ready, select the workstation(s) to push the SofTrack QIA to and click the “Push QIA” button.
You will be prompted with the following:
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work stations.
Cluick, | nventory Options

Push SofTrack Quick Inventory Agent

Thiz optian will copy the QISYCD zervice plus Quick Inventony Agent to the selected

=S

Server to report to: |Huu:|e

Scan [nterval:

[f blank, will default to 1440 minutes, once a day.
R ange: 10 minutes ba 10080 minutes [7 days).
Wihll abwans zcan when workstation reboated.

Stop and Remove lnventomn Agent

Server name only, no dotz, no slazhes
-0R-- TCP/IP address of server

Cancel | Push Mo |

Notice this requestor includes the ability to remove the agent.

Once you click the “Push Now” button the push will commence. If you have an anti-virus agent
running on the local workstation it may complain as the push will connect with all selected

workstations simultaneously.

Once the push is complete the “Push Result” report column will include details of the push and the
workstation icon will change color to visually indicate the success or failure of the push.

ey

SofTrack Local Windows Agents Push Console

<Right Click> on lizt below for additional options;

=[O

Retrieve “Workstations from [P Address B ange |

Whork ztation IP Addrezs Puzh Rezult

DLIDE 198,206, 21733

MOxTES 198206, 217177

E!-BEFET 1383 20621713

Roger-PC 193 206, 217 222

TARTOM 198206, 217.71

#=P_PRO_1 198 206,217,229

QEXPF"DWEH 198.206.217.203 Accesz Dened to Registy, check your account permizsions, must have
] Tl 3

Puszh Q14 to zelected warkstationz | i

Retneve \Warkztations from Active Directory |

Daone

If you position the mouse cursor over the list of workstations and click the “right” mouse button the

following menu will appear:

SofTrack Quick Inventory Administrator's Guide
© 2010 Integrity Software, Inc.

Page 20 of 40
(Rev 7.31)

Toll Free Sales Line (866) 372-8991
Support Hotline (512) 372-8991 x611




E SofTrack Local Windows Agents Push Console = @

<Right Click> on lizt below for additional optionz:

‘whorkstation | IP Address | Puzh Result
L ouce 193.206.217.33
b OTE4 198.206. 217177
O Q-EERT 198.206.217.131
Roger-PC 05.217.222

TARTOM 198 206.217.71 Select All Workstations (for push)
#P_PRO_1 138.208.217.229 Manually enter Workstation names
EL HPPOWER 198.206.217.203 Access Denied bo |

Retreive Workstations known to Server Agent

4 1
Save Contents of this list to file

R etrieve \Wark stations from [P Address Range | Puzh Qs T e e
R etrienve \wiork stations from Active Directory | [rone

The options presented further assist in installation of the QIA. Note the “Save Contents” option will
save the complete push console results to file. This can be useful in obtaining support from
support@softwaremetering.com.

Logon Script

If your network incorporates the user of logon scripts you can perform an inventory by including the
following line:

INVENTRY serve r_name

TIP: Be sure to copy INVENTRY .EXE and SMBIOS .EXE to the same directory. If the server
being reported to is NetWare-based, be sure to include STNW32 . DLL.

MSI or Software Distribution Package

In the Install.QIA.Only folder included in the product download you will find the file
QISETUP.MSI. You can use this file to distribute the QIA on Windows workstations.

Otherwise, if your network includes a software distribution package, you can use it to distribute
INVENTRY.EXE and SMBIOS .EXE. to each workstation. If the server being reported to
is NetWare-based, be sure to include STNW32 .DLL.

Email (Remote Inventory)

To inventory workstations not connected to your network you can perform inventory via email. If
you need to gather inventory data for workstations that are disconnected from your network, perform
the following:

ZIP up and email INVENTRY .EXE and SMBIOS .EXE to each disconnected user.

Upon receipt, instruct the user to unzip the two files to a directory of your choice on their local
machine.

3. Instruct them to run the following (or provide them with a .BAT or .CMD file):

N —

INVENTRY * *
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Please notice that the there is a space between the *s.

4. When finished, the INVENTRY.EXE application will present the user with the following or similar
message:

SofTrack Inventory Meszage |

& File to deliver i=:
[C:AWINDOWSATEMPY<EON OME new]

T hiz filename has been pasted ta the clipboard.

To usze it zimply prezs CTRLA or press SHIFT-IMSERT.

5. Instruct the user to REPLY to your email and Attach the selected file by using the paste buffer
contents accessible by using CTRL-V or SHIFT-INSERT.

6. Once you receive the user’s inventory file, copy it to the Computers subdirectory within the Log
Path you defined at the server.

Within 10 minutes of doing this, the SofTrack Server Agent, if active, will process the file and create
any change tracking entries and make the inventory available for reporting.

Floppy Disk/lUSB Key (Remote Inventory)

If your environment includes workstations that are disconnected (behind a firewall) from any
network including email you can still connect inventory and report its inventory data!

1. Copy the files INVENTRY.EXE and SMBIOS .EXE to a floppy disk or other read/write media
(USB thumb drive, R/W CDROM, and so on).

2. On the designated workstation open a DOS Command Window (Start / Run / CMD.EXE or Start /
Run / Command.com).

3. Change directory to the device with the inventory files you copied earlier and run:
INVENTRY * *
Please notice that the there is a space between the *s.

4. When finished, the INVENTRY.EXE application will present the user with the following or
similar message:
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SofTrack Inventory Message [mE3m]

! File to deliver is:
[ChUsers\RogerAppDatatLocal Temp\ROGER-PC.new]
This filename has been pasted to the clipboard.

To use it simply press CTRL-Y or press SHIFT-INSERT.

5. Copy the indicated file to the media containing the inventory application file.

6. Return to your administrator workstation and copy the inventory data file to the Computers
subdirectory within the Log Path you defined at the server.

7. Within 10 minutes of doing this, the SofTrack Server Agent, if active, will process the file and
create any change tracking entries and make the inventory available for reporting.

Replace Step 3) above with the following command:
INVENTRY @ C:

or

INVENTRY @ \\server\share

This command will send the inventory output to the designated path. The Inventory filename will be
the workstation name.new. This option does not display any messages to the user.

Distributing the Quick Inventory Agent for Macintosh®

At present SofTrack does not include an automated technique for distribution of the Macintosh Quick
Inventory Agent.

If you need to gather inventory data for Macintosh® computers that are disconnected from your network,
perform the following:

1. Stufflt and email the SofTrack QIA application and the "SofTrack QIA.txt" file containing an IP
address of 0.0.0.0 to each disconnected user, or simply have them download the Agent from:

http://www.softwaremetering.com/download macgqia.phtml

2. Upon receipt, instruct the user to unstuff the application to a directory of your choice on their local
machine.
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3. Instruct them to run the SofTrack QIA application.

4. When finished, the inventory file will be saved to their Desktop with a filename that is the same as
their workstation's name.

5. Have them email this file to you.

6. Once you receive the user's inventory file, copy it to the Computers subdirectory within the Log
Path you defined at the server.

7. Within 10 minutes of doing this, the SofTrack Server Agent, if active, will process the file and create
any change tracking entries and make the inventory available for reporting.

Automated (batch) mode reporting

You may find it more convenient to have your Quick Inventory Reports provided via an automated method.
Within the product installation directory you will find two a subdirectory named TOOLS. Within TOOLS you
will find subdirectories named NT-2K and NW. Within these subdirectories you will find ST2K_RPT . EXE
and SOFTDRPT . EXE respectively. These are the automated report generators. The first, ST2ZK RPT.EXE,
has been designed for use with Windows servers. The second, SOFTDRPT . EXE, has been designed for use
with NetWare 4x/5x/6x servers. To use, open a DOS or COMMAND window and run:

ST2K_RPT -h
or
SOFTDRPT -h

You will then be presented with a list of options:

ST2K_RPT -- SofTrack for NT/2K/2003 Batch/DOS Report Generator -- Version 1.9d
Usage: ST2K RPT [options]

[ Quick Inventory Options ]

-qgl Applications Installed [Number of Workstations
where each is installed]
-g2 Applications Installed [List Workstations for each]
-g3 Workstations [List Applications installed for each]
-q4 Workstations [Hardware and Operating System Details]
-g5 Applications [Executable Files for each]
-g6 Executable Files [Application Associations]
-q7 Applications [Serial Number Report]
-g8 Workstations [Network Adapters and Connectivity Report]
-g9 Workstations [Microsoft Apps+Install Keys]
-gx Workstations [Disk Drives and Printers]
-al Macintosh Applications Installed [Number of Workstations
where each is installed]
-a2 Macintosh Applications Installed [List Workstations for each]
-a3 Macintosh Workstations [List Applications installed for each]
-a4 Macintosh Workstations [Hardware and Operating System Details]
-ab Macintosh Workstations [Network Adapters Report]
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-ultlclql

Output Selection [*Text|Comma delimited|Quoted CSV]
-r

Include header row at top of report

[ Options for all reports ]

-f[file] Output report to [file] <default: output to console>
-1 [num] Lines of detail per page <default:40>

-n[servername] Server to run report on <default: current server>
-ult|c]

Output Selection [*Text|Comma delimited]

The options in are for SofTrack’s software metering abilities. The options in blue are for generating
SofTrack’s Quick Inventory reports.

To automate your SofTrack Quick Inventory reports, simply construct a batch file with the desired command
line options such as:

ST2K_RPT —-nMYSERVER —-g2 —-fOUTPUT.TXT
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Managed Applications Option

Included with SofTrack Quick Inventory is the ability to manage your Software Application Licenses with an
easily customizable interface. The Managed Applications option is available only for Windows servers.

Create the data items that are useful for you and your enterprise.
The following illustrates how to use the Managed Applications option.

From the Reports menu in QIADMIN.EXE select $ Managed Applications:

Reports | Install Help
§ Managed Applications

The following is presented:

E'g Managed Application Profiles

Select Managed Application Profiles to view/maodify:

Enter Hame for Mew Managed Application Profile;

Create

M anaged Application Profiles | Mumber of Applications | Licenze Statuz | Lazt Modified | Diates in next 30 days | Diates in nest B0 days
Delete
Renarme
l [l 3 “Wiew/E dit

Alternate view - List of applications that are part of the above profiles

Managed Applications | Yersion | Publisher | Aszociated Profile | Platform | Mumnber of Installed ‘Wi Check for
License
vilations

I m p Wiew/Edit

The initial view is empty.

Add Applications to a Managed Application Profile

To being, create a new Managed Application Profile. At the center of the screen type in a name for a Managed
Application Profile and click the “Create” button next to this field. In this example we will use the name
ADOBE 001. After you click the Create button the following screen will appear:
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5.3 View/Edit Managed Application Profile ADOBE_001

Application | Wersion

| Publisher | Mumber of Workstations | Flatfarm

Tracking Groups for this Profile:
----- -D Defaul[ALL]

Add
Tracking
Group

Add
Tracking
Item to
Group

Fename
Group or
Item

Remaove
[aroup ar
Item

Total Mumber Licensed Dwned: [ Total Murmber Licenzes Installed: |0 | Re-calculate number installed

Data Fields associated with selected Tracking Group

LCancel

Bemove

Field | Fisld Type | Walue

| Qriginal ~ iew File

Add new
record

E dit record

=

I I}

Remove

To continue, click the “Add” button. This will present a list of all available applications. This list can take a
few moments to prepare. Once ready it appears:

'E] Add Application(s) to Managed Application Profile = @
Application Wersion Publizher / Get Info Mumnber of Worksta,.. | Platform | E
@Acmhat |8.00 8.0.0 Adobe” Acrobat” 8.0.0, ©1984-2006 Adobe... 4 [T
@.&crohat 1811 a1 Adobe” Acrabat” 8.1.1, ©1984-2007 Adobe... 4 MAL
@.ﬂ«crobat Reader 5.015.05 505 5.0.5, Copyright 1984-2001 Adobe Systems... 3 MAC
@.&cmbat Reader 5.015.00 5.00 5.00, Copyright 1984-20071 Adobe Spstems ... 1 MAC
@.&cmhat Reader Installer | 7.3 7.3 1 MALC
@.&crobat Reader Installer Dew | 7.3 73 1 AT
@Acrobat Reader Installer Ezp | 7.3 7.3 1 AT
@.&cmbat Reader Installer Fra| 7.3 7.3 1 MALC
@.&crobat Reader Installer 1ta | 7.3 7.3 1 MAL
@Acrobat Reader Installer MId | 7.3 7.3 1 MALC
@.&cmbat Reader Installer Sve | 7.3 7.3 1 MALC
@.&crobat ninztaller | Acrabat Uninstaller wersion. . Acrobat Unin.. Acrobat Usinstaller verzion 8.0.0, Copyright... 5 FALC
@.ﬂ«crobat Uninstaller | dcrobat Uninstaller wersion...  Acrobat Unin..  Acrobat Uninstaller verzion 8.1.7, Copyright... 3 rAC
@Acmbat» Reader 4.0]14.05 405 4.0.5. Copynght [c] &dobe Spstems, Inc. 1... 1 hac
@.&cmnis Disk Directar Suite ACraniz 1 FC
[FyacT 1 PC
@ACT! | 8.00.0000 2.00.0000 Sage Software 1 PC
@Activatinn_Help |E.0 g.0 Quark #Prezz 6.0 Copyright 4 haC
@.&ctivalinnUtilit}l | Activationltility 2.0.0.1 Activation il . ActivationUtility 2 001, Copyright € 2004 . 1 KALC
@Acti\-’it_l,l Maritar [ 1.0 1.0 1.0, @ 2002-2003 Apple Computer Inc. all ... 2 MAC EI
=T s e o —— S am - -
Add
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Select the Applications to add. When ready, click the “Add” button. After you click this button the window
will close and the selected application(s) will appear in the managed list:

{1, View/Edit Managed Application Profile ADOBE_001 =

Application | ersion | Fublisher | Murnber of Workstations | Platfarmm ok
@Acmhat Feader 5.0[5.05 05 B.05, Copyright 19... 3 MALC Cancel
@a’-‘xcrnhat Feader 5.015.00 5.00 5.00, Copyright 198... 1 MALC -
@.ﬂ\dube Acrobat 5.0 [Full + Read... 50 Adobe Systems, Inc. 1 PC
@Adnbe Acrobat 5.0 [Full Werzion ... 5.0 Adobe Systerns, Inc. 2 FC
@Adube Acrobat 5.0 [Reader Only... 5.0 Adobe Spstemns, Inc. 1 FC

Bemove

NOTE: Applications can be included in multiple Managed Application Profiles, there is no restriction.

Next, in the “Total Number Licensed Owned:” field, enter the number of licenses you own of the selected
applications. In this example we will use the number 15.

T otal Humber Licensed Owned: |15 Total Mumber Licenzes [nstalled: |IZI | Fe-calculate number installed

Use the “Re-calculate number installed” button to initiate a scan of all inventory files for all with matching
applications and present the total number installed. This list can take a few moments to prepare. Once
complete the “Total Number Licenses Installed” field will be populated.

T atal Mumber Licenses Installed: |E | | i Re-calculate number inztalled |

Note that this field is read-only and must be re-calculated each time you view the Managed Application Profile.

Create Tracking Group and ltems

In addition to associating applications with your Managed Application Profile, you can define an unlimited
number of datasets that define the included applications.

The first construct is the Tracking Group. For each Managed Application Profile you can have as many tracking
groups as needed. The first one is included by default, it is named “Default:[ALL]” and can easily be renamed
as needed.

Tracking Groups faor this Profile:
----- =Y Default[alL] Add
Tracking
Group
Add
Tracking
Item ta
Remove
Group or
Itermn
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Tracking Groups are important because individual data fields are connected to tracking groups. Data Fields such
as purchase records, maintenance renewal dates, activation codes, delivery date, number of seats purchased,
purchase invoices, cost centers, purchase agent, copy of the EULA, vendor support agreement and contacts,
support incidents purchased and so on.

Each Tracking Group can be defined with Tracking Items. This is an open definition, you are not required to
use Tracking Items but you may find them a convenient way to tracking items associated with the Tracking
Group. Tracking Items could include items such as serial numbers, application keys, or any other repetitive
item. In case you are curious, Data Fields (as opposed to Tracking Items) can also include repetitive data.

The following screen shows a new Tracking Group name plus some Tracking Items:

{14 View/Edit Managed Application Profile ADOBE_001 [==3e]
& pplication | Yersion | Publizher | Humber of Workstations | Platfiorm ak
@Acmhat Feader 5.015.0.5 05 5.0.5, Copyright 19... 3 MALC Cancel
@Acrnbat Reader 5.0[5.00 h.00 B.00, Copyright 198... 1 MAL -
@Adnbe Acrobat 5.0 [Full + Read... 5.0 Adobe Spstemns, Inc. 1 FC
@.ﬂi\dube Acrobat 5.0 [FullWersion ... 5.0 Adobe Systems, Inc. 2 FC
@Adnbe Acrobat 5.0 [Reader Only... 5.0 Adobe Systerns, Inc. 1 FC
Add
Remove
Tatal Mumber Licensed Owned: |15 Total Murnber Licenszes Installed: |2 | Re-calculate number installed
Tracking Groups for thiz Profile: Data Fields aszociated with selected Tracking Group
E-D Purchase Recaords Add Field | Field Type | Walue | Original ‘iew File
E] B881010208458821 Tracking
E] B881010208458822 Group
ffl 888101 0208450526
“-ffl 8881010208452916 frm——
i Add
gTracking
Iéem ta Add new
T record
Rename Edit record
[aroup ar
Item
Remove
Group or
Item F m 3 Femaove

When adding Tracking Items the screen used has an OK and Cancel button, use the OK button to add each
Tracking Item and when finished click the Cancel button. When you click the Cancel button it does not

‘cancel’ the items you entered, only the process of entering them.

Adding Data Fields to Tracking Groups

Each Tracking Group has its own set of Data Fields. In the screen image above there are no Data Fields
defined. To add Data Fields click the “Add new record” button and the following screen will appear:
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Add Mew Record for Tracking Group Purchase Records
Available Fields: [<Right Click: aver figld ta rename or delete field]
Field Mame | Data Type | Initial % alue [text only]
4 Tir
Add Mew or Revize Existing Field Type
Field M ame: |
Field Type: @ Wumber ¢ Date € File © Text
Imitial W alue: |

Add Mew Yalue to zelected Tracking Group
Enter Test Walue:

Enter Mumenc W alue:

Enter Date Y alue:

| 742042010 J
Enter File To Attach:

[P

Save Mew Value |

Faor Test fieldz pou can define a starting walue that will
'pre-populate’ that item's walue when first applied. For
inztance, a Yendor Phone Mumber

Create Mew Field

This screen provides two main functions: (1) Ability to create/edit Data Fields and (2) Ability to add Data

Fields to a Tracking Group.

Creating Data Field Definitions

Initially, no Data Fields are defined. Referring to the preceding image, at the bottom there is a section “Add
New or Revise Existing Field Type”. This section is where you define Data Fields.
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Add Mew or Revize Existing Field Type

Field Marne: |

Field Type: 7 MWumber © Date € File 7 Test

[ritial W alue:; |

For Test figlds you can define a starting value that will
‘pre-populate’ that item's value when first applied. For
inztance, a%endor Phone Mumber

Create Mew Field

To begin select a Field Name and Field Type. If you select the 7Text Field Type you can also enter an Initial
Value. When ready, click the “Create New Field” button and the new data field definition will appear in the list

]

above.
Add Mew Record for Tracking Group Purchase Records
Avallable Fields: [<Right Click: owver field to rename or delete field) Dore
_FEEI':I Name | Data Type Iitial ¥ alue (bt only) Add New Yalue to selected Tracking Group
-+ Purchaze Date D ate Enter Text Walue:
Enter Mumeric Value:
Enter Date Walue:
| 772002010 ~|
Enter File To Attach:
Save Mew Value |
L T
Add Mew or Revize Exigting Field Type
Field Marne: |Pu[chage Date For Test fieldz pou can define a starting walue that will
fpre-pupulate' that item's walue when first applied. For
Field Type: ¢ Mumber (% Date © File ¢ Test instance, aYendor Phone Mumber
Initial W alue: | Create New Field

The Data Fields you create here will be available to every Managed Application Profile and all Tracking
Groups. In other words, what you create here will be universally available.
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Results after creating a few more sample Data Fields:

[l

Add Mew Yalue to zelected Tracking Group-

Enter Text Value:

I

Enter Mumenc VW alue:

Enter Date YW alue:

| 742042010

E

Enter File To Attach:

R

Save Mew Value |

For Test fields you can defing a starting walua that wil
'pre-populate’ that item's walue when first applied. For
linstance, aYendor Phone Mumber

Add Mew Record for Tracking Group Purchase Records
Availlable Fields: [<Right Click: aver figld ta rename or delete field]
Field Mame | Data Tvpe ] Iritial W alue [text anly]
123 Invoice Total Mumber
‘L Maintenance Rerewal Date
4- Purchaze Date Date
Fﬁ] Support Agreement File
5% endor [Adobe) Text Adobe
B?E'Vendnr [&dobe] Phone  Test [200) 5551212
e, T 3
—&dd Mew or Revize Existing Field Type
Field Mame: |Inv-:ui-:e Total
Field Type: @ Mumber © Date © File © Test
Inital Value: |[800) 555-1212

Create Mew Figld

Adding Data Fields

Once you have defined the Data Fields important to you and your enterprise, you can use each to add values to

your Tracking Group.

To begin, from this same screen, select the Data Field to define:
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[ Add Mew Record for Tracking Group Purchase Records .

Awallable Fields: [<Right Click: over field to rename or delete field)

Field Mame | Data Tupe I Imitial Y alue [text only] - #4dd Mew Value to selected Tracking Group -
125 Irwcice Tatal MHurnber Enter Text Walue:
4 Purchaze Date D ate
Support Agreement File Enter Mumeric W alue:
5 vendor [Adohe) Text Adobe |
E?E'Uendu:ur [Adobe] Phone  Test [200) 5551212

Enter Date YWalue:

] 941542010 j

_4_J September. 2010 _I*J

28 303 1 2 3 4

5 B 7 8 9 10 11| |
12 13 14 45 16 17 18
19 20 21 22 23 24 25

2B 27 28 023 30 1 2
3458?89_1

3 Today: 7/20/2010

1| I | I

—édd Mew or Revize Existing Field Type

Field Marme: Ilrw.:.i.:e Total [For Text fields you can define a st'arti'ng walue that wil
fpre-pupulate' that item's walue when first applied. For

Field Type: & Mumber ¢ Date ¢ File ¢ Test instance, a Vendor Phone Murnber

Inital Value: |(B00) 5551212 Create New Field

When ready, click the “Save New Value” button and the value will be immediately added to the Tracking
Group. Continue to “Save New Values” for each required Data Field. When finished, click “Done”.
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{14 View/Edit Managed Application Profile ADOBE_001 (=3
Application | Wersion | Publisher | Mumber of Workstations | Flatfarm ak
@.ﬂi\cmhat FReader 5.0[5.05 505 505, Copynght19... 3 AL Cancel
@Acmhat Reader 5.015.00 5.0 B.00, Copyright 198... 1 MaAC —
@a’-‘xdnbe Acrobat 5.0 [Full + Read... 5.0 Adobe Spstemns, Inc. 1 FC
@.ﬂ\dube Acrobat 5.0 [FullWersion ... 5.0 Adobe Spstems, Inc. 2 FC
@Adnbe Acrobat 5.0 [Reader Only... 5.0 Adobe Spstems, Inc. 1 FC
Add
Bemove
Tatal Mumber Licenzed Owned: |15 Total Murber Licenzes Installed: |8 | Re-calculate number installed
Tracking Groups for this Profile: Data Fields associated with selected Tracking Group
=@ Purchase Records Py Field | Fisld Type | Walue | Original View File
@ £92101 0202458821 Tracking 12_3 Irvoice T atal Mumber 1832
- 8381010208458522 Graup "4 Maintenance Renewal Date Sep 15, 2010
@ ggg} g] ggggj:ggfg % Vendar [Adabe) Test Adobe
- Add ;}?f'\-‘endm [&dobe] Phone Tent [200] 5551212
Tracking
Group Ltecod
Group or
Item
Remaove
[aroup ar
Item 1 T » Remave

If you create another Tracking Group it will have its own set of Data Fields. Changes to Data Fields are only
saved when you click the OK button

If any of the Data Fields added are of type File, the original file will be copied to a sub-directory connected to

this Managed Application Profile+Tracking Group within the Computers folder (where your inventory datasets
are stored). When you click the “View File” button, it will be this copy of the original file that will be displayed

Editing Data Field Definitions

If you need to revise a Data Field definition, select any Managed Application Profile and click the “Add new
record” button. Use the screen presented to manage your Data Field definitions.

To Rename a Data Field Definition

Position the mouse cursor over the Data Field to rename and click the right mouse button, a menu will appear:

PR rvoice TgalNebee 1|

Fename Field

Delete Field Definition

Select “Rename Field” and a requestor will be presented to complete the process. Note that you can rename
Data Fields at any time with no effect on existing uses of that Data Field.
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To Delete a Data Field Definition

Position the mouse cursor over the Data Field to delete and click the right mouse button, a menu will appear:

O Irvoice Tatal [ Nuwber 1|

FRename Field

Delete Field Definition

Select “Delete Field Definition” and a requestor will be presented to complete the process.

CONFIRM FIELD DEFINITION DELETION ==

I.-“"_"“‘-.I Confirm PERMAMENT DELETION of the Field [Invoice Total]?

k. =

Before deletion all existing uses of this data field will be checked, and if
none are found (i.e. is not in-use) then the deletion will proceed
otherwise an error will be displayed.

CLICK OK TO CONFIRM DELETION

Cancel

Note that you can only delete Data Fields that are not currently in-use.

To Change a Data Field’s Type

At the lower left, type in the Field Name to revise its data type (“field type”) or, for Text Field Types, its initial
text value. Select the new Field Type and enter new Initial Value (for Text Fields Types only) and then click
the “Create New Field” button.

If the “Initial Value” is the only change, there will be no prompt and the value will be instantly changed. Please
note existing uses of this Data Field will not have its current value changed.

If the Field Type is being changed you will receive a prompt similar to the following:
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COMFIRM FIELD DEFINITION CHANGE [=5]

f ~ \ A Field named [Vendor (Adobe)] already exists as a different data type,
W' do you want to revise its definition?

Before application of the revision all existing uses of this data item will
be checked, and if none are found (i.e. is not in-use) then the revision

will proceed otherwise an error will be displayed.

CUCK OK TO CONFIRM DATA TYPE REVISION

0K Cancel

........................................

The change to the Field Type will only complete if the Data Field is not currently in-use.

Managed Application Profile Registry Location

Managed Application Profiles are stored in the registry of the server hosting the SofTrack Server Agent in the
key:

HKEY LOCAL MACHINE\SOFTWARE\Integrity Software, Inc.
\SofTrack\Administration\SOFTRACK ADMIN\ManagedApps

The Managed Applications option is available only for Windows servers.

Conclusion

SofTrack’s Quick Inventory and Change Tracking provides you with a very useful productivity tool that helps
you gain insight into how your network is configured and where your software is installed plus the ability to
fully manage your applications.

If you have any questions, concerns or any other issue, please contact our highly trained support specialist staff
via:

Email: support@softwaremetering.com

Telephone:  (512) 372 8991 ext. 611 (7am — 630pm USA Central Time, GMT-6)
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Problem/Solution Guide (Troubleshooting)

Below, we have included some of the problems that might interrupt your evaluation process. Though these
errors are uncommon, we have included them here along with their associated solutions to help get you back on
track. If you encounter any other errors or have trouble with the software during your evaluation process, please
see the | am stuck. How do I get Technical Support? section of this guide.

MANUAL STOP REQUIRED

When the STOP UNLOAD button (found on the Install screen of SOFTRACK.EXE) is used, it will generate
the following warning if the SofTrack Server Agent (SSA) is already running in “debug” mode at the selected
Windows server.

MAMUAL STOP REQUIRED [ ]

Q The SaofTrack Server Agent an [SOFTRACE_MT 4] cannot be stopped wvia this method.

Fleaze 3TOF thiz zervice manually at the server and retry thiz operation.

Solution: Manually stop the SSA at the server.

Error (1058) Service Disabled

If the SSA service is disabled on the server hosting the SSA, you will receive the following requestor when you
select the Upgrade/Install button on the Install screen within SOFTRACK . EXE:

ERROR

e Error [1058] starling SofTrack Server Agent.

Solution: Enable the SSA service in the Control Panel at the server and try again.

Error [87,0] creating New Integrity Software Key
You may receive the following error when trying to move/rename the registry keys with the Install/Upgrade
button of the Install screen within SOFTRACK . EXE.

ERROR!

Q Errar [37. 0] creating Mew [ntearity Saftwarz Keul

Solution: Exit and re-run SOFTRACK.EXE
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“No Tokens Found for this Server - Unable to Continue.”

The "No tokens found" message is sometimes followed almost immediately by a "Tokens Installed"
message.

e Reason 1: The sorFTrACK.NLM was loaded a short time before the token's presence was made known to
the server via eDirectory/NDS synchronization.

e Solution 1: Load the soFTRACK.NLM again on this server.

e Reason 2: There is no token installed on the server where the SSA is loaded.

e Solution 2: Open the sorFTRACK.EXE program and select Administration and then Token
Maintenance. In the window that appears, use the lower half to navigate to the location of your
activation token. Select the token and choose the Install button. After a verification requestor with the
token details appears, the token will be shown in the upper window. You may now load the
SOFTRACK . NLM without errors.

e Reason 3: The eDirectory/NDS tree is not completely synchronized.

e Solution 3: Using DsrREPAIR.NLM "unattended full repair" (the most common method to check an
eDirectory/NDS Tree's health) is insufficient to see partition replication errors that can affect SofTrack.
To do a more complete review of your server’s synchronization status, use DSREPAIR.NLM and follow
these steps:

e From the server console (or rconsole), type “LOAD DSREPAIR”

e Choose ADVANCED OPTIONS MENU

e Choose REPLICA AND PARTITION OPERATIONS (The "Replicas Stored on This Server" list
should display.)

e Choose the partition name where the replica type is "MASTER" and press enter.

e Choose "Report Synchronization Status of all servers"

At this point, you should be able to see if al/ the servers in your eDirectory/NDS tree are in sync. If any are not,
the token installation you performed on the Tree may not be replicated to the server(s) hosting the SSA,
resulting in the error. Once you have repaired any problems with Replica Synchronization, the error will
disappear.

Other Solution: Copy the token (*.tkn) file to the SYS:SYSTEM directory of the server hosting the SSA.
The sorTrack.NLM will look for *.tkn files in the SYS:SYSTEM directory if it cannot find them within the
Tree. Please note that this method does not replace installation of the token via the Token Maintenance
window of soFTRACK.ExE. Installation of the token to the Tree enables Global Licensing and other
functions of SofTrack.
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FAQ ( frequently Asked Questions)

How Do | remove the SSA from my server?

For the SSA on a NetWare server:
Access the Netware Server Console (either directly or with rconsole)
. UNLOAD SOFTRACK.NLM
Delete sys:sYSTEM\IS SRvx0.NLM (on 4.x server the x=4 on 5.x & 6.x servers the x=5)
Delete sYS:SYSTEM\SOFTRACK.NLM
Locate and delete all files in the METER.LOG path you defined (unless it is SYS:SYSTEM, in that case
delete all METER.* files and remove the following subdirectories: ST VIEW, AUDIT and
COMPUTERSYS).
Open NWADMIN (Or Consolel)
Delete the SOFTRACK Organizational Unit and all leaf objects
Restart the server
Done

DN B W N =

Al e

For the SSA on a Windows server:

1. Logon As ADMINSTRATOR (Or Equivalent)
Open Control Panel/Administrative Tools/SERVICES
Find the "SofTrack Server Agent Service" and DISABLE it.
Open a CMD shell and Navigate to C: \WINNT\SYSTEM32\DRIVERS
Type STSTRVC -REMOVE
Delete sTsrvc.EXE and STVIEW.SYS (and STVIEW2K.SYS on Windows 2000/2003 servers)
Locate and delete all files in the METER.LOG path you defined unless it is a path shared by other files,
in that case locate and delete all METER.* files and remove the following subdirectories: ST VIEW,
AUDIT and COMPUTERS).
8. Open REGEDIT and navigate to:
e "HKLM\SYSTEM\Software\Integrity Software Inc." delete it and all subkeys
e "HKLM\SYSTEM\CurrentControlSet\Services\SofTrackService" delete it and all subkeys
e "HKLM\SYSTEM\CurrentControlSet\Services\STVIEW" delete it and all subkeys

e "HKLM\SYSTEM\CurrentControlSet\Services\STVIEW2K" delete it and all subkeys (On Windows
2000/20003 servers only)
9. Reboot the Server
10. Done

Nk wd

‘| am stuck. How do | get Technical Support?”

#TIP We consider prospective customers to be a valuable as our current customers. To this
end, we provide the same high level of support during your evaluation of SofTrack as
we provide to our current customers.

Our Technical Support Engineers are some of the best in the industry. However, they are not clairvoyant!
When requesting technical support, provide as much detail as possible in describing your environment and the
problems you are encountering. Experience shows the more detail in your initial description, the more quickly
we can resolve your issues. When you send our support team an email request with a message such as
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“sofTrack is not working, please help.” will only extend the downtime of your system as our engineers
have to ask many questions about the nature of your system and the type of error you have encountered.
Technical Support for SofTrack is provided in the following ways:

e The FAQ (included in this document)
e The Problem/Solution guide (included in this document)
e Qur Internet-based discussion forum located at http://discussion.iland.com/~softrack

e Via email sent to support@softwaremetering.com
e Via telephone: (512) 372-8991 x611 between 7:00a and 6:30p USA Central Time (GMT-6)

TIP The full text or screen shots of all error messages; steps that produce the problem and
details regarding your servers and workstations should be included in your first support
email request. Thank you.
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